
FAQs following RSA Webcast: Internal Audit and GRC – Challenges and Solutions to Alignment 
 
We use Archer, but not for Audit because it does not allow off-line work. We locations where 
connectivity is not an option. What are the plans to provide off-line capabilities? 
In our latest 5.5 platform release in May 2014, offline audit capabilities were made available. Let us 
know if you would like to see this capability. 
 
Control Standard and Control Procedure need to be created by a company instead of just using 
canned provided control standard and control procedure from Archer.  What is your opinion? 
That is true more for business process control procedures, which is why Archer does not offer this 
content.  What Archer does offer are several thousand IT control procedures, which are more 
predictable and standardized. 
 
When is the next archer training class in Europe? 
The next EMEA Archer admin training classes are being offered in Bracknell, UK on Oct. 6 - 9, and Dec, 
15-18. Here’s the link for all training classes.  https://education.emc.com/guest/training/rsa/ 
 
Is there an introduction Archer online?  
There are in person and online classes in the link here: https://education.emc.com/guest/training/rsa/ 
 
Is there any field or section in Archer to upload supporting documents being audited? 
Yes, it’s included in each audit procedure of every workpaper.  In addition, Attachment fields are a field 
type in Archer and can be placed anywhere you like, using the drag and drop, wizard driven functionality 
of the Archer platform. 
 
Can archer do Data Governance?  
With RSA Data Access Governance, your organization can see ownership and entitlements across 
hundreds or thousands of file shares, servers, and SharePoint sites, enable a closed-loop validation 
process for change to data-access permissions, and manage data access risk and provide auditable 
evidence of compliance.  For more information visit: www.emc.com/rsadag   

where does ROI come from on Archer?  
ROI from an Archer deployment depends on the company, use cases, problems being solved, extent of 
the problem, and other factors.  For example, implementing Archer may help one company become 
more compliant with regulations, saving them potential fines and sanctions from non-
compliance.  Another company that implements Archer for risk management may save millions from 
risks that were properly identified and mitigated.  The question is how to measure the benefits 
uniformly across use cases and different organizations? What we’ve seen is that each organization 
usually has their own ways of determining ROI (your Finance organization is a great place to start) on 
types of investments like Archer. 
 
What is the minimum size of an organization where archer can add value i.e. employee size is archer 
deployment dependent on size of an organization? 
A successful Archer deployment is not dependent on the size of an organization or the number of 
employees (Archer has customers with less than 500 employees).  Rather,  success is dependent on the 
use case and size (i.e., resources, $$, etc.) of the problem the customer is attempting to alleviate by 
deploying Archer. Successful deployments are typically due to other factors like executive buy-in, 
effective implementation of Archer, user training, quick user adoption and other related factors. 

https://education.emc.com/guest/training/rsa/
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Many companies establish controls without understanding process,  data flows, and risks first, and 
test in Archer.  Do you recommend it? 
You’re correct.  You must first understand the business process and related risks before you can 
recommend controls. 
 
What is the difference National Summit in June and the Global Summit? 
The RSA Archer Summit in June was specifically focused on GRC topics and Archer use cases, while the 
RSA Global Summit in September is focused on all of RSA’s solutions including: GRC, Advanced Security 
Operations Capabilities, Managing Fraud, Web Threat Detection and Identity Management and 
Governance. We will cover challenges, use cases and product-specific training across the entire RSA 
portfolio. You can learn more and register at: rsa.im/globalsummit14 
 


