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Preface

About This Guide

This guide contains information that helps RSA® Archer® GRC administrators and users understand
the differences between the 5.x and 6.1 versions of RSA Archer GRC. It is intended for
administrators and users who currently use or have used RSA Archer GRC and are investigating or
are actively changing to RSA Archer GRC 6.1.

This guide assumes that the reader is knowledgeable about the GRC industry and RSA Archer GRC.

RSA Archer GRC Documentation

You can access RSA Archer GRC documentation on the Archer Customer/Partner Community on
RSA Link on the "Everything 6.1" page: https://community.rsa.com/docs/DOC-41282.

Document Description

Release Notes Overview of the new and updated features in the release. A list of issues fixed in
the release and a list of issues known at the time of the release are also provided.
Available in PDF format.

What's New
Guide

Overview of the differences between RSA Archer GRC version 5.x and version
6.1. The differences that an administrator and a user will encounter are discussed.
Suggestions on planning for moving from 5.x to 6.1 are included. Available in PDF
format.

Installation
and Upgrade
Guide

Instructions for installing RSA Archer GRC 6.1, and upgrading from 5.x to
version 6.1. Available in PDF format.

Online
Documentation

The Online Documentation provides information for using RSA Archer GRC.
Available from within the product using context-sensitive links, as well as in a Zip
format for local installation.

Archer Control
Panel (ACP)
Online Help

Information for managing the internal settings of the Platform, such as license
keys, global paths and settings. Available from within the ACP module, as well as
in a ZIP format for local installation.

Security and
Configuration
Guide

Overview of the security configuration settings available in the RSA Archer GRC
Platform and the security best practices for using those setting to help ensure
secure operation of the Platform. Available in PDF format.
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Support and Service

Customer Support Information https://community.rsa.com/community/rsa-customer-support

Customer Support E-mail archersupport@rsa.com

Other Resources
RSA Archer GRC Community on RSA Link: Our public forum, on the new RSA Link Community
platform, brings together customers, prospects, consultants, RSA Archer GRC thought leaders,
partners and analysts to talk about GRC as a practice, and includes product demos, GRC videos,
white papers, blogs and more. https://community.rsa.com/community/products/archer-grc

Archer Customer / Partner Community on RSA Link: Our private community, is a powerful
governance, risk and compliance online network that promotes collaboration among Archer
customers, partners, industry analysts, and product experts. Engaging with the RSA Archer
Community on RSA Link enables you to collaborate to solve problems, build best practices, establish
peer connections and engage with RSA Archer GRC Thought Leaders.
https://community.rsa.com/community/products/archer-grc/archer-customer-partner-community

RSA Ready: RSA's Technology Partner Program is where 3rd parties gain access to RSA Software
in order to develop an interoperability and have it documented and certified. RSA Ready
certifications are posted to an online Community and supported by RSA Support.
https://community.rsa.com/community/products/rsa-ready
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What's New in Archer 6.1
For complete details on the features added for release 6.1, see the Online Documentation.

RSA Archer GRC 6.1 takes the theme of “Inspire Everyone to Own Risk” to the next level. Through
the implementation of integrated Use Cases, GRC 6.1 enables organizations of all sizes, regardless
of the level of maturity in their GRC program, to implement RSA’s enterprise-class GRC platform.
While the journey to risk and compliance maturity varies by organization, RSA Archer’s Use Case
approach, newly implemented in GRC 6.1, nurtures successful risk and compliance programs by
enabling customers to start small, seek quick wins, and plot a long-term risk and compliance strategy
based on their organization’s objectives.

What's New in Archer 6.1 6
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Enhancement Description

New User
Interface

The user interface is redesigned for all RSA Archer GRC solutions to improve
user experience.

Interface components include:

l New menu structure for each workspace to make navigation easier.

l The task-driven landing screen enables users to see their recent activity
history, notifications received, and tasks for which they are responsible.

l New Record Browser - New page that replaces the Navigation Menu and
facilitates finding and working with individual records in an application
easier. Use the record browser to add records to an application, browse or
search for records in the application, locate reports, or import data into the
application. Inline Edit and Inline Delete are supported for most fields in the
Record Browser. Commonly used filters are listed on the left and records are
listed on the right.

l Global Search - Ability to search the entire instance for records from the
home page. Results are shown in a format similar to a web search.

l Hierarchical Values List - Advanced Search now supports rolling up
searches to the top values in hierarchical values lists.

l Record Details - Improved functionality on record save and navigate away.
The Apply button is no longer present. All records are saved using the Save
button, which no longer closes the record. Users must click Close to close the
current record.

For more information on the new 6.1 user interface features, see "Tour of New
6.1 Features" in the Online Documentation.

What's New in Archer 6.1 7
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Enhancement Description

Advanced
Workflow

New feature that enables you to design and implement workflows tailored to the
needs of your organization through an easy-to-use, graphical interface. The new
workflow provides a more action-oriented interface, which can then be
interpreted as user tasks and reported on the task-driven landing screen.
Advanced Workflow also writes messages to the RSA Instrumentation Service.

The Advanced Workflow feature enables you to:

l Alert users when action is needed. For example, once a risk self assessment
is completed, a notification is automatically sent to the user assigned to
review that assessment.

l Automatically kick off a business process. For example, when beginning a
risk assessment for an entire location, there are several tasks that need to be
accomplished. With workflow, those tasks can be assigned and tracked
automatically.

l Track record status.

l Roll back to a previous version of the advanced workflow. A Save with
Comment option allows workflow administrators to add comments when they
change a workflow, which makes it easier to identify the version that you
want to roll back to.

l Install the Workflow Service as a standalone service on multiple servers for
horizontal scale.

For more information on Advanced Workflow, see "Advanced Workflow" in the
Online Documentation.

What's New in Archer 6.1 8
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Enhancement Description

Solutions/use
cases

All core Solutions have been converted into activity-based use cases. For a list
of which use cases all applications and questionnaires belong to, see "Use Case
Application Mapping" in the Online Documentation.

All customers must get a new license key for 6.1. Do not apply the new
license key until after you upgrade the Platform. If you apply the license first
before upgrading, you may lose access to legacy core applications that are no
longer supported in the out-of-the-box use cases.

Three redesigned use cases that work with the Advanced Workflow feature out-
of-the-box are now available:

l Operational Risk Management

l Business Impact Analysis

l Issues Management

Enterprise &
Operational
Risk
Management

A purpose-built Risk and Control Self-Assessment interface which allows
business unit managers and risk managers to quickly navigate through the scope
of an assessment.

Solution features include:

l Out-of-the-box business processes for key workflow including Risk and
Control Self Assessment (RCSA), Loss Data Collection, and Key Risk
Indicators.

l A walk-up-friendly user interface that intuitively enables the business line
managers to assess and manage risks.

l When creating new metrics fields, you can pull in pre-defined metrics from
the Metrics Library application.

l For External Loss Events, you can now designate whether the loss event
applies to your organization.

l For Group Loss Events, you can now group loss events together to calculate
them as one entity.

l You can scope self-assessments by Products and Services.

For more information on Enterprise & Operational Risk Management, see
"Enterprise & Operational Risk Management" in the Online Documentation.

What's New in Archer 6.1 9
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Enhancement Description

Business
Impact
Analysis

The Business Impact Analysis (BIA) application includes the following updates:

l Uses an out-of-the-box Advanced Workflow to automate the process of
creating, assessing, reviewing, and archiving business impact analyses
(BIAs).

l The application contains new questions that are grouped into seven
categories.

l The questions and RTO and RPO fields use a new 5-level global values list
for criticality.

l Two new data feeds enable you to populate BIAs with relationships from the
Business Process and to archive completed BIAs.

The Business Impact Analysis application has been redesigned and is now part
of the Business Impact Analysis (BIA) use case. The use case has been
designed to support the following personas:

l Business Process Manager

l Controller, Compliance Manager

l Business Unit Manager

l BCM Program Lead

The Business Impact Analysis use case provides two new applications: BIA
Campaign and BIA Archive.

l The BIA Campaign application enables users to launch a campaign that first
searches the business process or business unit area to identify any area that
does not yet have a BIA. The system then creates a BIA for that business
process.

l The BIA Archive application stores all completed and approved BIAs.

For more information on Business Impact Analysis, see "Business Impact
Analysis" in the Online Documentation.

What's New in Archer 6.1 10
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Enhancement Description

Issues
Management

The Issues Management use case includes the following updates:

l The Findings application in Issues Management uses an out-of-the-box
Advanced Workflow to help automate the process of creating, recording, and
remediating findings.

l Calculated finding statuses change depending on whether the reviewer
decides the finding is a risk, should be dismissed, escalated, or whether more
time is needed to fix the issue.

l The new Findings Folder application collects grouped findings. Findings can
be grouped based on any factor, for example, findings related to the same
issue or remediation.

For more information on Issues Management, see "Issues Management" in the
Online Documentation.

Packaging Updates to Packaging include:

l Select All option when choosing installation methods.

l Core dashboards and workspaces are now licensed.

l Added the ability to inactivate fields and DDEs in your target instance that
are not included in package to ease the process of going back to a standard
solution.

l Added the ability to package and install reports independently from the
related application.

l In the package installation log, Catastrophic Failure messages have been
renamed to Failure messages.

Install Caching is now disabled by default and the Java Runtime Environment (JRE) is
only required if you are using caching. You can now configure Advanced
Workflow during installation.

All customers must get a new license key for 6.1. Do not apply the new
license key until after you upgrade the Platform. If you apply the license first
before upgrading, you may lose access to legacy core applications that are no
longer supported in the out-of-the-box use cases.

Default Home
Page

Administrations can now set a default home page for users based on their roles
and groups.

What's New in Archer 6.1 11
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Enhancement Description

System Reports A new unlicensed objects system report has been added that identifies any
dependencies.

Task
Management

For RSA Archer GRC 6.1, the Task Management application has been updated.
It is a system application and may be modified in future releases to support core
platform features. These changes are made automatically by the installer to
support the use of the Tasks widget on the Task-Driven Landing Screen and the
creation of workflow tasks. To account for these changes, if you use the Task
Management application, ensure that it is thoroughly vetted in development and
test environments before moving to production.

For a list of changes, see Changes Made to the Task Management Application.

For a list of the Known and Fixed Issues, see the RSA Archer GRC 6.1 Release Notes on the
Everything 6.1 page on the Archer Customer/Partner Community on RSA Link at
https://community.rsa.com/community/products/archer-grc/archer-customer-partner-community.

Important: RSA Archer GRC 6.1 is available on June 1, 2016 for all on-premises installations. For
customers utilizing RSA Hosting Services, the standard upgrade program begins in Q3, 2016. For
more information, see the “Everything GRC 6.1 on RSA Link” page at
https://community.rsa.com/docs/DOC-41282.

Changes Made to the Task Management Application

For RSA Archer GRC 6.1, the Task Management application has been updated. It is a system
application and may be modified in future releases to support core platform features. These changes
are made automatically by the installer to support the use of the Tasks widget on the Task-Driven
Landing Screen and the creation of workflow tasks. If you use the Task Management application,
ensure that it is thoroughly vetted in development and test environments before moving to production.

Renamed and New Fields

To better reflect what the fields actually represented, the old Subject and Priority fields were
renamed to Type and Rating, respectively. This allowed for the addition of two new fields using the
old field names, Subject and Priority, that better fit the names to the uses.

Renamed Fields

The following table lists the fields that were renamed in 6.1.

Old Field Name New Field Name Field Type Required Locked

Subject Type Values List No Yes

Priority Rating Values List No Yes

What's New in Archer 6.1 12
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New Fields

The following fields were added to the application in 6.1.

Field Name Field Type Required Locked

Subject Text Yes Yes

Priority Values List Yes Yes

Important: These are new Subject and Priority fields, not the renamed fields mentioned previously.

Updated Fields

The following fields were not previously required to include data in them, but now must contain data
for core 6.1 functionality:

l Subject (New)

l Priority (New)

l Status

Important: If you have previously used the Task Management application, ensure that the Status
fields are populated in the application before upgrading to 6.1.

What's New in Archer 6.1 13
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Moving from 5.x to 6.1
The move from RSA Archer GRC 5.x to 6.1 is a software upgrade only. No data migration is
involved. Existing workflows continue to work. All of your data and configurations remain the same
in all applications and questionnaires, except for Task Management. For information specific to
upgrading Task Management, see the RSA Archer GRC 6.1 Release Notes on the Everything 6.1
page on the Archer Customer/Partner Community on RSA Link.

The following practices may help ease the process of moving from RSA Archer GRC 5.x to 6.1.

l Plan. Plan for the new release by reviewing the following RSA-provided materials:

o Release Notes

o What's New Guide (this document)

o Online Documentation

l Document. To account for the changes and new features in the new release, update your internal
company documentation and procedures for using RSA Archer GRC.

l Test. Test your updated procedures for using the new release.

l Train. Train your team about the changes and new features in the new release.

o Attend an RSA training course.

o For information on specific areas that have been modified in the new release, see the sections
Impact on the User and Impact on the Administrator.

o For information on the new and updated features in the release, see What's New in Release
6.1.

Recommended Tasks

New User Interface – Administrator Tasks

The 6.1 release features a newly designed user interface. Many 5.x features have been moved and
renamed, such as the Navigation Menu, which is now the menu bar at the top of your instance. You
should take some time to familiarize yourself with the changes that have been made.

1. Review the new 6.1 user interface to determine the impact on your team’s current processes and
procedures for using RSA Archer GRC. For information, see the "Getting to Know the 6.1 User
Interface" section of the RSA Archer Online Documentation.

2. Update your internal documentation as necessary.

Moving from 5.x to 6.1 14
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3. Test your updated procedures.

4. Train your team to become familiar with the new user interface components including the
following:

Component Description

Menu
structure

The menu bar displays at the top of every page in RSA Archer GRC and
enables you to navigate the dashboards, solutions, and applications within a
particular workspace.

Workspace buttons take you directly to the associated workspace, while
workspace menus enable you to access all the dashboards, quick links,
solutions and applications within that workspace. Each workspace has its own
menu, which you can access by clicking beside the workspace button.

1. Default home
page

You can change your default home page at any time by clicking Edit and
selecting either the task-driven landing page, or another dashboard.

If you navigate away from your home page, click the (Home) button to
return to the dashboard that you have selected to be your default home page.

1. Task-driven
landing
screen

The task-driven landing page is the default home page for RSA Archer GRC.
This page contains a menu bar, Activity and Task widgets, and a Favorites
section. The menu bar contains buttons and menus that enable you to navigate
and search within RSA Archer GRC.

1. Record
Browser

The Record Browser is a new page that replaces the navigation menu and
facilitates finding and working with records in an application. You use the
Record Browser to add records, browse or search for records, view records as
a report, or import data.

Note: The Advanced Search function is still available.

1. Global
Search

Global Search replaces Quick Search, which includes the following
differences:

l A global search includes all applications and questionnaires in the instance

l Searched items are no longer highlighted

l Percentage calculation of search results no longer exists

Moving from 5.x to 6.1 15
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Component Description

1. Hierarchical
Values List

Advanced Search now supports rolling up searches to the top values in
hierarchical values lists.

1. Record
Details

Improved functionality on record save and navigate away. The Apply button is
no longer present. All records are saved using the Save button, which no longer
closes the record. Users must click Close to close the current record.

New User Interface – User Tasks

1. Review the new menu structure for each workspace.

2. Display your task-driven landing screen.

a. On the home page, next to the Home button, click Edit. .

b. Select Use the Task-Driven Screen as your home (Recommended). 

3. Click Save.

4. Review the new Record Browser.

a. From the menu bar, select a Workspace Name menu.

b. From the Solutions list, select a solution.

c. From the Applications list, click an Application Name. You are viewing the record browser
for the application that you selected.

5. Review the new Global Search function. For information, see "Running Global Searches" in the
RSA Archer Online Documentation.

Task Management – Administrator Tasks

1. Review the updates made to the Task Management application to determine the impact on your
team’s current processes and procedures for using RSA Archer GRC. For information, see
Changes Made to the Task Management Application.

2. Update your internal documentation as necessary.

3. Test your updated procedures.

4. Train your team to become familiar with the Task Management updates.

Moving from 5.x to 6.1 16
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Optional Tasks

Install – Administrator Tasks

1. Review the following updates made to the installation process:

l During a new RSA Archer GRC installation, HTTPS is enabled by default.

l Caching is now disabled by default and the Java Runtime Environment (JRE) is only required
if you are using caching.

l You can now configure Advanced Workflow during installation.

2. Determine the impact on your team’s current processes and procedures for using RSA Archer
GRC.

3. Update your internal documentation as necessary.

4. Test your updated procedures.

Packaging – Administrator Tasks

1. Review the following updates:

l Select All option when choosing installation methods.

l Core dashboards and workspaces are now licensed.

l Added the ability to inactivate fields and DDEs in your target instance that are not included in
package to ease the process of going back to a standard solution.

l Added the ability to package and install reports independently from the related application.

l In the package installation log, Catastrophic Failure messages have been renamed to Failure
messages.

2. Determine the impact on your team’s current processes and procedures for using RSA Archer
GRC. For information, see the "Packaging" section of the RSA Archer Online Documentation.

3. Update your internal documentation as necessary.

4. Test your updated procedures.

Advanced Workflow – Administrator Tasks

The Issues Management and Business Impact Analysis use cases, and the Enterprise and
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Operational Risk Management use cases have applications that offer out-of-the-box advanced
workflows. If you want to take advantage of any of the new workflows, you must install the
applicable use case package.

1. Review the new Advanced Workflow feature to determine the impact on your team’s current
workflows. For information, see the "Advanced Workflow" section of the RSA Archer Online
Documentation.

2. Update your internal documentation as necessary.

3. Test your updated procedures.

4. Train your team on the Advanced Workflow feature.

Solutions / Use Cases – Administrator Tasks

1. Review the new action-based use cases, which have been converted from previous core
Solutions. For a list of which use cases all applications and questionnaires belong to, see "Use
Case Application Mapping" in the RSA Archer Online Documentation.

Note: Upgrading from RSA Archer GRC 5.x to 6.1 does not impact your solutions. Solutions are
only impacted if you choose to install the new use case packages.

2. Determine the impact on your team’s current processes and procedures for using RSA Archer
GRC.

3. Update your internal documentation as necessary.

4. Test your updated procedures.

5. Train your team to become familiar your updated procedures and the new use cases.

Solutions / Use Cases – User Tasks

Check with your Archer administrator to see whether new use cases have been installed and
whether there is any impact you need to be aware of.

Enterprise & Operational Risk Management – Administrator Tasks

1. Review the new purpose-built Risk and Control Self-Assessment interface to determine the
impact on your team’s current processes and procedures for using RSA Archer GRC. For
information, see the "Enterprise & Operational Risk Management" section of the RSA Archer
Online Documentation.

Moving from 5.x to 6.1 18
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Note: Upgrading from RSA Archer GRC 5.x to 6.1 does not impact your solutions. Solutions are
only impacted if you choose to install the new use case packages.

2. Update your internal documentation as necessary.

3. Test your updated procedures.

4. Train your team to become familiar with the solution’s features which include:

l Out-of-the-box advanced workflows

l A walk-up-friendly user interface

5. Train your team to become familiar with the solution’s new capabilities which enable users to:

l Pull pre-defined metrics from the Metrics Library application.

l Designate whether the loss event applies to your organization.

l Group loss events together to calculate them as one entity.

l Scope self-assessments by Products & Services.

Enterprise & Operational Risk Management – User Tasks

Check with your Archer administrator to see whether new use cases have been installed and
whether there is any impact you need to be aware of.

Business Impact Analysis – Administrator Tasks

1. Review the new Business Impact Analysis use case to determine the impact on your team’s
current processes and procedures for using RSA Archer GRC. For information, see the Business
Impact Analysis of the RSA Archer Online Documentation.

Note: Upgrading from RSA Archer GRC 5.x to 6.1 does not impact your solutions. Solutions are
only impacted if you choose to install the new use case packages.

2. Review the redesigned Business Impact Analysis application and the two new BIA Campaign
and BIA Archive applications. For information, see the Business Impact Analysis section of the
RSA Archer Online Documentation.

3. Update your internal documentation as necessary.

4. Test your updated procedures.
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5. Train your team to become familiar with the new Business Impact Analysis application features
which include:

l An out-of-the-box advanced workflow

l New questions that are grouped into seven categories

l A new 5-level global values list

l Two new datafeeds that populate BIAs with relationships from the Business Process and
archive completed BIAs

l Four new personas including the Business Process Manager, Compliance Manager, Business
Unit Manager, and BCM Program Lead.

6. Train your team to become familiar with the new BIA Campaign and BIA Archive applications.

Business Impact Analysis – User Tasks

Check with your Archer administrator to see whether new use cases have been installed and
whether there is any impact you need to be aware of.

Issues Management – Administrator Tasks

1. Review the updates made to the Issues Management use case to determine the impact on your
team’s current processes and procedures for using RSA Archer GRC. For information, see the
Issues Management section of the RSA Archer Online Documentation.

Note: Upgrading from RSA Archer GRC 5.x to 6.1 does not impact your solutions. Solutions are
only impacted if you choose to install the new use case packages.

2. Update your internal documentation as necessary.

3. Test your updated procedures.

4. Train your team to become familiar with the following updates:

l The Findings, Remediation Plans, and Exception Request applications in Issues Management
use an out-of-the-box Advanced Workflow to help automate the process of creating,
recording, and remediating findings.

l The new Findings Folder application collects grouped findings. Findings can be grouped based
on any factor, for example, findings related to the same issue or remediation.
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Issues Management – User Tasks

Check with your Archer administrator to see whether new use cases have been installed and
whether there is any impact you need to be aware of.
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What's Different from 5.x to 6.1
The following is a list of differences in functionality between 5.x and 6.1 features.

Feature Status in
6.1 Description How to Proceed

Browser Support Updated 6.1 no longer supports IE8, IE9,
and Chrome.

Upgrade your browser to a
version that supports
HTML5 and Silverlight.

Themes New
Functionality

Themes are simplified in 6.1.
Instead of choosing multiple
custom colors and fonts for the
user interface, you now have
two color choices (primary and
secondary).

Traditional themes are no
longer supported.

To change the primary and
secondary colors for your
instance, go to the
Administration menu and
under Appearance, click
Appearance.

Record Page Updated Cosmetic improvements have
been made, and the Apply
button has been removed.

Not applicable.

Questionnaire Page Updated Questionnaires no longer have a
different set of buttons. The user
interface for questionnaires is
the same as the user interface
for applications.

Not applicable.

Quick Reference
Links

Moved Quick reference links no longer
display at the top of the
workspace page. They now
display on the workspace menu
that you open from the menu
bar.

To access Quick
Reference links, click the
workspace menu.

Quick Reference
Link Folders

Not
Supported

Quick Link folders are no longer
supported.

Review whether your
existing quick links are
still valid in the new user
interface.
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Feature Status in
6.1 Description How to Proceed

Quick Reference
Solutions Links

Not
Supported

Linking solutions to a
workspace with Quick Links is
no longer supported.

Not applicable.

Quick Search
Results

Replaced Global Search replaces Quick
Search, which includes the
following differences:

l A global search covers all
applications in the instance

l Searched items are no longer
highlighted

l Percentage calculation of
search results has been
eliminated

Use the same manner for
searching as with Quick
Search. Wild cards are
still supported.

Inline Edit / Inline
Delete

Modified Inline Edit and Inline Delete are
supported in Advanced Search,
the Record Browser, and
reports.

Note: In the Record Browser,
Inline Edit and Inline Delete are
not supported in leveled
applications, DDE fields, and
the Date/Time field.

Use the Record Browser
Inline Edit capabilities on
Advanced Search and
Reports pages.

Search Result
Formats from the
Navigation Menu

Modified Print/Export is now supported on
the Record Browser and 5.x-
equivalent search results are
available on the Search Results
page.

Perform and Advanced
Search.
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Feature Status in
6.1 Description How to Proceed

Field Types Not
Supported in the
Record Browser

Not
Currently
Supported

The following fields are not
supported in the Record
Browser but are still supported
in Advanced Search:

l Matrix

l Attachment (only the name is
displayed in the Record
Browser)

l Image

l Related Records

l Multi-reference

l Sub-form

l Multiple Reference Display
Control

l Values Lists (images cannot
be used as values)

Perform an Advanced
Search.

Grouping Results
Per Page in Record
Browser

Not
Currently
Supported

These options are not currently
supported.

Perform an Advanced
Search.

Master Report
Listing

Moved Reports in the Master Report
Listing are now available from
the Reports option in the User
menu.

From the menu bar, click
your User menu, and
select Reports.

Web Search Not
Supported

Web search from the
RSA Archer GRC menu is no
longer present.

Not applicable.

Grouping in
Navigation Menu
Searches

Not
Currently
Available

Filter views for report groupings
is no longer available from the
Record Browser which replaces
the Display All list in the
Navigation Menu.

Might be supported in a
future release.
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Feature Status in
6.1 Description How to Proceed

Ability to add
custom logo

Moved In 6.1, you can replace the RSA
logo in the bottom left corner of
the page.

To replace the RSA logo
with your company logo,
go to the Administration
menu, and under
Appearance, click
Appearance.

Events tab in
Application Builder

Moved In 6.1, the Events tab was
removed to accommodate
multiple layouts. When editing
an application, you can now
configure Events (DDEs) from
the Layout tab.

To access configuration
options for the Events
(DDEs) of an application,
select the Layout tab.

Help links on
Silverlight pages

Moved The Help link no longer appears
on Silverlight pages. Instead, a
new main Help link appears on
the menu bar.

To access the Help, click
the Help button from the
menu bar.

Administration
menu

Moved In 6.1, the Administration menu
displays from a button on the
menu bar.

To access the
Administration menu,

click .
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Feature Status in
6.1 Description How to Proceed

Discussion Forum Moved New Discussion Forum topics
can be created from the Forums
page, which is contained within
a discussion community. In 6.1,
access the
Discussion Community Listing
page by clicking Communities
from the menu bar.

To add a new topic:

1. Go to the Discussion
Community Listing
page:

a. From the
Workspace menu,
click a solution.

b. Click the sub-
solution.

c. Under Discussion
Forum,
click Communities.

2. Open the community
that contains the forum
in which you want to
add a topic.

3. Open the forum.

4. In the Forum Content
section, click Add
New.

Scheduler Modified The Save button no longer
closes the current page. You
must click Close to close the
page and return to the Scheduler
field after saving.

Not applicable.

Filter Records by
Level

Not
Supported

In 6.1, you can no longer view
all records by a specific level in
a leveled application by using a
menu filter.

To view lower level
records, you must select a
record from an upper
level. The related items on
the next level are
displayed.
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Feature Status in
6.1 Description How to Proceed

Custom Objects Break Due to major changes in the 6.1
interface, RSA cannot
guarantee that custom objects
will continue to work.

Some mitigation is currently in
place to wire in any objects that
call the Apply button to now call
the Save button.

Update the Custom Object
code.

Important: The minimum supported browser window width is 1280 pixels.

Impact on the User

The RSA Archer GRC 6.1 user interface has been redefined to improve your user experience. The
following is a list of differences in functionality between 5.x and 6.1 features for users.

Task-Driven Landing Page

The RSA Archer GRC user interface now includes a task-driven landing page, which is the default
home page for RSA Archer GRC. This page contains a menu bar, Activity and Task widgets, and a
Favorites section. The menu bar contains buttons and menus that enable you to navigate and search
within RSA Archer GRC.
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Menu Bar

The menu bar consists of workspace buttons and menus that enable you to navigate the solutions and
dashboards within a particular workspace. Clicking a workspace button takes you directly to the
associated workspace, while clicking a workspace menu enables you to easily access all the
dashboards, quick links, solutions and applications within that workspace.

Workspace Menu

Workspace menus enable you to access the dashboards, quick links, solutions, and applications for
which you have permissions in a particular workspace. Each workspace has its own workspace
menu, which you can access by selecting beside the workspace button. The following is an
example of what displays when you select a workspace menu:

Quick Reference Links

Quick reference links now display on the workspace menu that you open from the workspace button.

Quick Search Results

Global Search replaces Quick Search, which includes the following differences:
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l A global search includes all applications in the instance

l Searched items are no longer highlighted

l Percentage calculation of search results no longer exists

Apply Button

The Apply button no longer appears on the Record Details page. The Save button no longer closes
the current page. You must click Close to close the page.

Help Links

A new main Help link appears on the menu bar.

Display Records by Level

In 6.1, you can no longer view all records by a specific level in a leveled application.
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Impact on the Administrator

RSA Archer GRC 6.1 has been re-defined to improve your experience. The following is a list of
differences in functionality between 5.x and 6.1 features for administrators.

Important: The minimum supported browser window width is 1280 pixels.

Themes

Themes are simplified in 6.1. Instead of choosing multiple custom colors and fonts for the user
interface, you now have two color choices (primary and secondary).

Administration Menu

In 6.1, the Administration menu now displays from the menu bar.
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User Interface Comparison

Themes

Themes are simplified in 6.1. Instead of choosing multiple custom colors and fonts for the user
interface, you now have two color choices (primary and secondary).
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RSA Archer GRC 5.x:

RSA Archer GRC 6.1:

Questionnaire Page

The user interface for questionnaires is the same as the user interface for applications.
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RSA Archer GRC 5.x:

RSA Archer GRC 6.1:

Quick Reference Links

Quick reference links no longer display on the workspace in the menu. They now display on the
workspace menu that you open from the workspace button.
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RSA Archer GRC 5.x:

RSA Archer GRC 6.1:

Quick Search Results

Global Search replaces Quick Search, which includes the following differences:

l A global search includes all applications and questionnaires in the instance

l Searched items are no longer highlighted

l Percentage calculation of search results no longer exists

RSA Archer GRC 5.x:
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RSA Archer GRC 6.1:

Inline Edit / Inline Delete

In 5.x and 6.1, Inline Edit and Inline Delete are on the search results page. In 5.x, Inline Edit was
also used in the Navigation Menu. In 6.1, Inline Edit is also used in the Record Browser.

Note: In the Record Browser, Inline Edit and Inline Delete are not available in leveled applications,
data-driven event (DDE) fields, or the Date/Time field.

Grouping Results Per Page

These options were removed to help distinguish between browsing records and generating reports.
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RSA Archer GRC 5.x:

RSA Archer GRC 6.1:
No longer supported on the Record Browser. These options are still available in Advanced Search
results.

Master Report Listing

Previously in 5.x, the Master Reports Listing page was accessible from the Reports link displayed on
the top-right corner of the screen. Reports in the Master Report Listing are now available from the
Reports option in the User menu.

RSA Archer GRC 5.x:

RSA Archer GRC 6.1:
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Web Search

The Web search from the RSA Archer GRC menu is no longer present.

RSA Archer GRC 5.x:

RSA Archer GRC 6.1:
No longer supported.

Ability to Add Custom Logo

In 6.1, you can replace the RSA logo which is now in the bottom left corner of the page.

RSA Archer GRC 5.x:
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RSA Archer GRC 6.1:

Apply Button

The Apply button no longer appears on the Record Details page. The Save button no longer closes
the current page. You must click Close to close the page.

RSA Archer GRC 5.x:

RSA Archer GRC 6.1:

Events Tab

In 6.1, the Events tab was removed from the Application Builder because Data-Driven Events
(DDEs) are now tied to multiple layouts. When editing an application, you can now configure DDEs
from the Layout tab.
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RSA Archer GRC 5.x:
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RSA Archer GRC 6.1:

Help Links

The Help link no longer appears on Silverlight pages. Instead, when you click the Help button on the
menu bar, a context-sensitive Help topic opens.

RSA Archer GRC 5.x:

RSA Archer GRC 6.1:

Administration Menu

In 6.1, the Administration menu displays from the menu bar.
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RSA Archer GRC 5.x:
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RSA Archer GRC 6.1:

Discussion Forums

In 5.x, the link to access the Discussion Community Listing page no longer appears from the
Navigation Menu. In 6.1, access the Discussion Community Listing page by clicking Communities
from the menu bar.
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RSA Archer GRC 5.x:

RSA Archer GRC 6.1:

Scheduler

Since the Save button no longer closes the current page, users must click Close to close the
Appointment window and return to the Scheduler field.

Display Records by Level

In 6.1, the Navigation Menu no longer filters records by any level other than the top.
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RSA Archer GRC 5.x:

RSA Archer GRC 6.1:

Custom Objects

Due to major changes in the 6.1 interface, RSA cannot guarantee that custom objects will continue
to work. Some mitigation is currently in place to wire in any objects that call the Apply button to
now call the Save button.
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