
 
 

 

SERVICE DATA SHEET 

 

RSA® ARCHER® GRC PLATFORM 
INSTALLATION SERVICES 
Expert installation for immediate return on your 
investment 

 

Overview 
Whether you choose an on premise or a hosted deployment for your 
RSA® Archer® solution, you have several options from which to 
choose. Each delivers a tested, RSA-verified implementation that 
provides immediate return on your investment. 

Service 
Options 

Description When To Use 

RSA Archer 
SmartStart LITE

Provides a software 
installation of the licensed 
RSA Archer product on 
premise. 

RSA Community Overview. 

Delivered remotely. 

For an on premise 
solution supporting for 
a single instance. 
Includes RSA 
Community Overview 
to familiarize the 
Customer with RSA 
Archer resources. 

RSA Archer 
SmartStart 

Provides a software 
installation of the licensed 
RSA Archer product on 
premise. 

RSA Community Overview. 

Delivered remotely. 

For an on premise 
solution supporting up 
to 3 instances. 

Includes RSA 
Community Overview 
to familiarize the 
Customer with RSA 
Archer resources. 

RSA Archer 
SmartStart Plus 

Provides a software 
installation of the licensed 
RSA Archer (on premise) 
product. 

RSA Community Overview. 

Delivered on-site at 
Customer location. 

For an on premise 
solution supporting up 
to 3 instances. 

Customer 
environment specific 
requirements. 
Includes RSA 
Community Overview 
to familiarize the 
Customer with RSA 
Archer resources. 

SmartStart  for 
Hosted 
Environment 

Provides a software 
installation of the licensed 
RSA Archer product. 

RSA Community Overview. 
Delivered remotely. 

For a hosted solution 
Includes RSA 
Community Overview 
to familiarize the 
Customer with RSA 
Archer resources. 

 

At a Glance 

Benefits of RSA Archer GRC Platform 
installation services include: 

– Different options for different 
needs 

– Rapid deployment of the RSA 
Archer platform and your licensed 
RSA Archer solutions 

– Tested and verified 
implementation 

– Dedicated resource to ensure that 
the job is done right 

– Introductory training program 
adapted to your needs  

– Simplicity and peace of mind 
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Each of the RSA Archer installation services takes you through a 
simple process to install and validate deployments and finalize the 
installation project. SmartStart on premise installations and hosted 
deployments also include a demonstration of the Archer Platform and 
the licensed solutions, as well as a tour of the RSA Community for 
access to valuable RSA Archer support resources. 

Install and Validate 
For on premise deployments, RSA will walk you through the 
installation and validation process step by step, and work with you to 
resolve any issues that arise during testing. For hosted customers, 
RSA will perform the installation and validation for you in our data 
center. 

Demonstrate the Platform and Licensed Solutions 
For SmartStart on premise and hosted offerings, your RSA Professional 
Services consultant will introduce your team to the major features and 
functionality of the RSA Archer Platform and your licensed RSA Archer 
solutions. This training is tailored to your environment and your needs. 

Finalize the Installation Project 
We will introduce you to key RSA Archer contacts, services and tools to 
ensure that you can obtain the support for any questions and 
requirements you may have.   

Take The Next Step 
Contact your sales representative for more information about the 
installation service of your choice. 

ABOUT RSA 

Despite all efforts, it’s difficult to put security details into business context fast enough to 

determine what impact they have on business continuity, personal data, intellectual property, 

and reputational damage. Until now.  

RSA’s business-driven security solutions help customers comprehensively and rapidly link 

security incidents with business context to respond effectively and protect what matters most. 

With award-winning solutions for rapid detection and response, user access control, consumer 

fraud protection, and business risk management, RSA customers can thrive in an uncertain, 

high-risk world. It’s time for Business-Driven Security. 

“When we buy software, it’s a major 
investment for the company and 
our staff. We need the deployment 
to go smoothly. When there is a 
bump in the process, we want 
experts who know what is 
happening and what to do about it –
and quickly so we don’t tie up our 
stakeholders and production. Our 
RSA Consultant was great!” 
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