
I want to display information related to my job on a workspace. How can I do this?

Overview
Dashboards, available from any workspace, are groupings of iViews with related content.

An iView is a small window of information that can display the following content:

l Predefined templates with various presentations for content and graphics.

l Custom text, HTML, or Flash presentations or execution of custom scripts, such as JavaScript.

l Embedded URLs to entire web pages.

l List of links to web sites, intranet sites, and frequently used internal application pages, such as Add New Record,
Advanced Search, and Discussion Forums.

l Global reports and charts generated through a statistics search.

l Search criteria options for the user to search records across applications.

l Data from anRSS feed, which can contain headlines and summary information from articles on web sites sup-
porting RSS.

l Embedded videos using HTML.

Workspaces are displayed as tabs across the top of the Platform page and contain dashboards, providing you with quick
access to information relevant to your job functions. This feature allows administrators to groupmultiple iViews into a
single dashboard so users can easily access multiple iViews from one workspace.

Administrators can build global dashboards for a workspace and assign rights to a workspace so users can build personal
dashboards.

You can access a dashboard from within a workspace by selecting the dashboard name from theDashboard list in the
page toolbar as shown in the following figure.
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Personal Dashboards
As a user, you can create personal dashboards to workspaces that only
you can view. Additionally, you can add iViews to your personal
dashboards to help you visualize the information pertinent to your job
functions.

The difference between personal and global dashboards is that a personal
dashboard is available only to the user who creates it while a global
dashboard can be shared with other users. You can create personal
dashboards on a workspace only when the workspace administrator
enables thePersonal Dashboards property for the workspace.

Tasks

Add a Personal Dashboard

Edit an Existing Personal Dashboard

Add a Personal Dashboard
You can add personal dashboards to an existing workspace and determine the layout of each dashboard if the workspace
administrator enables thePersonal Dashboards property for the workspace. TheManage Dashboards page for a
specific personal dashboard enables you to do the following:

l Name the personal dashboard.

l Determine the layout design.

l Select the iViews you want displayed in the personal dashboard. You can add any iView type, such as global
iViews, global reports, and personal reports.

TheColumn Layout options available on theManage Dashboard page control the number of columns that are displayed
on the dashboard and the percentage of the page that each column occupies.

Procedure
1. In the page toolbar of the workspace to which you want to add the personal dashboard, click Options > Add New

Personal Dashboard.
2. In theName field, enter a name for the dashboard.
3. (Optional) In theDescription field, enter a description of the dashboard.
4. From theColumn Layout list, select the layout design of the dashboard.

You can preview the layout of your selection in thePreview section.

5. Click OK.
6. From theAvailable iViews list, select the name of each iView that you want to add to your personal dashboard.

Note: iViews are organized in the list by folders. You can use the toolbar filter to help locate by name or iView type
the iViews that you want to add. To view an iView before selecting it, click thePreview link in theActions column
of the iView. Based the type of iView, thePreview link may not be available.

7. Click OK.
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Edit an Existing Personal Dashboard
You can change the following attributes of a personal dashboard:

l Edit Personal Dashboard Properties

l Add iView Content

l Update iView Display

Edit Personal Dashboard Properties
You can edit the properties of a personal dashboard, such as name, description, and column layout.

Procedure
1. From the workspace that contains the personal dashboard, click Options > Edit Personal Dashboard Prop-

erties.
2. On theManage Dashboards page for the specific dashboard, change any of the following fields:

l Name

l Description

l Column Layout

3. Click OK.

Add iView Content
You can add any iView type, such as global iViews, global reports, and personal reports, to your personal dashboards and
view them in real time.

Procedure

1. In the page toolbar of the workspace the contains the personal dashboard, click Options > Add iView Content.

2. From theAvailable iViews list, select the name of each iView that you want to add to your personal dashboard.

Note: iViews are organized in the list by folders. You can use the toolbar filter to help locate by name or iView type
the iViews that you want to add. To view an iView before selecting it, click thePreview link in theActions column
of the iView. Based the type of iView, thePreview link may not be available.

3. Click OK.
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Update iView Display
You canmodify the display, size, and arrangement of the iViews in your personal dashboard. The available options
depend on the type of iView you are viewing and the access rights assigned to you by your administrator.

Procedure

1. Tomodify the display of an iView, click in the iView title bar. The following options are available based on how
the iView is configured:

l Edit Properties. Opens theManageGlobal iView page, enabling you tomodify the configuration properties
of the iView. For information onmodifying these properties, seeGlobal iViews Overview in the RSA Archer
eGRC Platform Help Center.

l Collapse.Minimizes the iView with only the title bar being displayed.

l Display Report. Enables you to open the report in the Search Results page.

l Remove. Removes the iView from the dashboard. Click OK in theWarning dialog box to remove the iView.

l About. Displays the properties of the iView as entered by the iView administrator.

2. To resize an iView, complete the following:

a. Click and hold the down arrow in one of the bottom corners of the iView.

b. Move themouse to resize the iView.

c. When finished resizing, release the down arrow.

3. To rearrange the iViews, complete the following:

a. Click and hold the title bar of the iView.

b. Drag and drop the iView to where you want it placed on the personal dashboard.

Product Documentation
For information about the RSA Archer eGRC Platform, see the following documentation:

Administrator Guide v5.1. Provides Platform administrators with a system overview, guidelines for
navigating, and detailed instructions for key tasks.

Control Panel Guide v5.1. Provides administrators with instructions for completing tasks in the Platform.

Installation Guide v5.1. Provides administrators the details of the steps required to plan for, prepare,
install, configure, and test the Platform.

Migrating to the RSA Archer 5.x Platform. Provides network system administrators and database
administrators the process of planning for andmigrating to the Platform, as well as the appropriate rollout
strategy.

Migration Notes v5.1.x. Provides network system administrators and database administrators information
for upgrading from version 4.x to 5.x, including how tomigrate existing functionality.

Release Notes v5.1.x. Provides Platform administrators a detail listing of new features, fixed issues, and
known issues at the time of the Platform release.

Sizing and Performance Guide v5.1. Provides IT managers with a description of the possible
configurations and outlines the considerations for sizing and performance when choosing a configuration.
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User Guide v5.1. Provides end users with guidelines for navigating, detailed instructions for key tasks, and
information about using Platform communication tools.

Web Services API Reference Guide v5.1. Provides IT managers and programmers a list of the available
web services for programmatically interfacing with the Platform. This guide provides formatting guidelines
for field results, field inputs, and search inputs, and provides sample code for searching, adding and
updating users, and updating assets.

You can access the Platform 5.x documentation from theDownloads tab of the Archer eGRC Community at
community.archer-tech.com.

Support and Service

Customer Support Information http://rsa.com/node.aspx?id=1356

Customer Support E-mail archersupport@rsa.com

Archer eGRC Community community.archer-tech.com

Archer eGRC Exchange exchange.archer-tech.com

The Archer eGRC Community enables collaboration among eGRC clients, partners, and product experts. Members
actively share ideas, vote for product enhancements, and discuss trends that help guide the RSA Archer product
roadmap.

The Archer eGRC Exchange is an onlinemarketplace dedicated to supporting eGRC initiatives. The Archer Exchange
brings together on-demand applications along with service, content, and integration providers to fuel the success of RSA
Archer clients.

Copyright © 2011 EMC Corporation. All Rights Reserved. Published in the USA.

Trademarks
RSA, the RSA Logo, RSA Archer, and EMC are either registered trademarks or trademarks of EMC Corporation in the
United States and/or other countries. All other trademarks used herein are the property of their respective owners. For a
list of EMC trademarks, go to www.rsa.com/legal/trademarks_list.pdf.
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