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INTRODUCTION

Å 28 Years of IT & Development Experience 
Å 1st formal IT job as sophomore in high school

Å 3 Years as IT Auditor
Å 11 Years of Archer Experience 
Å Started on Archer 4.3

Å Relevant Certifications:
Å CISSP
Å Archer Certified Professional 4.x
Å Archer 6 Associate 
Å Archer 6 Professional

Å Fun Facts:
Å Club Volleyball Coach
Å Peloton Bike and Tread Enthusiast
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AGENDA o Introduction

o Xibuǃt!uif!Dibmmfohf@

o Potential Solutions

o The Better Way

o Architecture

o Demo

o Next Steps



Dell Customer Communication - Confidential

Boring problem

Serious consequences!
ÅRegulatory Fines- Government regulations violated

ÅLegal/Contractual Fees- PCI compliance fees, contract violations

ÅOpportunity Cost - Third Party contracts, other process delays, manual follow-up

ÅRisks Realized - Assessments failed to identify risk, vulnerability not patched, etc.

ÅWasted Time - Scrambling to find responsible party
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Findings, Remediation and/or 

Exceptions are past due

Risk and Compliance 

Assessments incomplete

BIA or Continuity plans are not 

tested and up-to-date

Progress halted on incident or 

investigation resolution

Issues Management Assessments Business Resiliency Incidents

XIBUǃT!UIF!DIBMMFOHF@

Why?

Patches not applied before 

accepted remediation date

Vulnerabilities

Vendors and contracts not 

renewed or evaluated on-time

Contracts & 
Engagements

Reviews past due for Control 

Standards and Procedures

Control Standards & 
Procedures

Other important processes 

behind schedule

ODAs & Custom
Questionnaires
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Why are records & processes past due?

People are lazy? Too busy? Ghosted!
Inactive users who left the 

organization or 

their accounts are locked.
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Which users are inactive or locked?

Which records are open?

Are solution owners/program managers aware?

When will you find out about the issue?
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Potent ia l  Solut ions

1. Each risk program owner waits until records are past due and then follow up manually

2. Create Archer reports, dashboards and/or notifications and manually monitor records without 

progress

3. Receive periodic Human Resources or Active Directory inactivated users reports and research if 

they are in active records

4. Develop SQL and/or API code to find inactive users in impacted records

5. Uifsf!nvtu!cf!b!cfuufs!xbzǍ//boe!uifsf!jt"

Time Intensive for program owners AND still results in late tasks

Requires specialized skill/involvement and regular upkeep



Dell Customer Communication - Confidential

Step 1
Install the Evalto Inactive 

User Reporting app-pack 

in RSA Archer

Step 2
Admins easily setup one 

ps!npsf!ǆdpogjhtǇ!up!

monitor any applications 

or questionnaires

Step 3
When alerted, simply 

update records replacing 

inactive users with active 

ones or unlock account

Step 4
Sftu!fbtz!lopxjoh!zpvǃmm!

proactively be notified of 

any inactive/locked users 

for impacted records

ǆUif!Fwbmup!Jobdujwf!Vtfs!Sfqpsujoh!tpmvujpo

prov ides  proac t ive  repor t ing  o f  inac t ive  users  in  

jnqbdufe!sfdpsetǇ

The betterbest way!
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A r c h i t e c t u r e  a n d  P r o c e s s  D i a g r a m
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ǆUbml!jt!difbq/!

Tipx!nf!uif!dpef/Ǉ

DEMO TIME

Linus Torvalds
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DEMO RECAP

1. Quickly create config to monitor for inactive/locked users

2. The solution proactively notifies report owners

3. Methods to quickly correct records
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NEXT 
STEPS

Contact us 
to get started

https://evalto.com

http://inactiveusers.com

https://linkedin.com/company/evalto/

https://community.rsa.com/docs/DOC -113636

WEB SITES

+1.309.287.8989

PHONE

doug@evalto.com

EMAIL

https://www.evalto.com/
http://www.inactiveusers.com/
https://linkedin.com/company/evalto/
https://community.rsa.com/docs/DOC-113636
mailto:doug@evalto.com

