
1 ©2021 RSA Security LLC or its affiliates. All rights reserved.©2021 RSA Security LLC or its affiliates. All rights reserved.

Archer Experts eDiscovery Management App-Pack

Free Friday Tech Huddle

June 11, 2021

All lines are muted upon entry to this call.  

Please use the Q&A panel for questions.
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Upcoming Events
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Virtual Events

Registration required

June 18 – Free Friday Tech Huddle
• Archer Exam Management and Archer Support Requests App-

Pack Updates

June 18 – Working Group
• Operational Resiliency

July 14 – Virtual Product Roadmap
• 11:00 a.m. ET; 10:00 a.m. CT; 8:00 a.m. PT

August 11– Virtual Product Roadmap
• 11:00 a.m. ET; 10:00 a.m. CT; 8:00 a.m. PT
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Archer Experts eDiscovery Management App-Pack

C O N F I D E N T I A L
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RSA Archer 
eDiscovery Management

GRC Background & Demonstration
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Agenda

I. Introductions

II. Value Proposition

III. eDiscovery Management Process Flow

IV. eDiscovery Management Solution Diagram

V. Solution Demonstration

VI. X1 Overview

VII. Questions & Discussion
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Meet The Team

Archer Experts: Rich Gearity - CEO, Woodbury, CT

Rich is CEO of Agile GRC Solutions and has over 30 years of experience in Information Technology, beginning his career as a developer, then moving up to 

technical lead, chief architect, Senior Program Manager, Executive and finally, founder of Agile GRC Solutions.  Working with GRC methodology and practice, Rich 

has provided GRC subject matter expertise to numerous clients over the past 12 years and has proven to be a trusted partner and advisor to Agile GRC Solutions’ 

customers.  

Archer Experts: Scott Jordan - Partner/Principal, Denver, CO
Scott Jordan is a Partner/Principal at Agile GRC Solutions out of the Denver office responsible for business development and eGRC solution design across the Cyber 

domain for the National practice. Scott is an eGRC and Technology professional with 18 years experience in enterprise-wide risk and compliance environments. Scott 

has spent the past 11 years delivering both strategic and technical eGRC engagements spanning across the financial services, insurance, healthcare, energy, federal, 

and telecommunication industries.

X1: Jordan Kelly – Product Manager and GRC Subject Matter Expert, Pittsburgh, PA
Jordan joins X1 with 7 Years of concentrated GRC business analyst, configuration, and implementation experience. Jordan started out working for PNC as a system 

administrator for 2 industry leading GRC software solutions. From there Jordan went on to work for Accenture within their GRC Center of Excellence getting exposure to 

large-scale GRC implementations. Following Accenture, Jordan spent 3 and 1/2 years as a Senior Business Analyst with CastleHill Managed Risk Solutions, working on 

comprehensive, multi-year GRC implementations for some of the largest financial institutions in the industry.

Archer Experts: Brandon Bowers – Senior Consultant & Lead Architect, Dallas, TX
Brandon has over eleven years of industry experience in security management and solutions engineering. Over the last nine years he has been improving the security 

postures of multiple Fortune 500 companies. Previously Brandon has worked as an Information Security Manager and as a lead security engineer in financial and retail 

organizations. During his tenure in these positions Mr. Bowers developed security architecture designs, managed risk assessments, and technology deployments.



9 ©2021 RSA Security LLC or its affiliates. All rights reserved.

Archer Experts - Background

▪ Archer Experts LLC specializes in the installation, implementation and configuration of the RSA 
Archer eGRC Platform. 

▪ We are an RSA SecurWorld Partner.  

▪ Since 2010, our primary role has been dedicated to technical and strategic Archer implementations as 
well as their Tier 1 Services Partners.  

▪ Archer Experts provides the necessary bench strength that empowers Partners with quick 
deployment of subject matter experts across the all RSA Archer solutions. 

▪ 500+ Archer technical and strategic implementations across every industry vertical and GRC use 
case.

▪ Manufacturer of 10 pre-built custom Archer point solutions to solve specific industry needs including 
eDiscovery Mgmt, NERC, Group Mgmt, Records Retention and RePorter Solution to name a few.
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Value Proposition -
eDiscovery Management
What business need are we solving? 
GRC tools are adept at assisting GRC Practitioners in addressing risk and compliance attributes and regulatory needs, but when it comes to providing users with 

the source data to inform their assessments, they often lack context. Data may reside in Sharepoint, file shares, email, databases, or other tools and the user must 

go to those external source(s) and mine, normalize, aggregate, and report on the data. eDiscovery Management now does that for you.

Yesterday - Answer these questions in a silo: Today – Simply reference it in Archer while taking assessment:

Does the organization store employee data in a central & single repository? 

Does the organization store customer personal data in a single repository? 

SSN Search 2020

PII Detected: Yes

Source: Outlook Email

Received: 6/1/2020
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Process Flow

After establishing the “why” of the eDiscovery project, the X1 platform will mine your data 

repositories but only bring metadata into Archer for assessing and flagging for remediation.

Initiate 

eDiscovery 

Project

Inventory 

Data 

Sources

Catalog Data 

Attributes

Assess Data 

Risk 

Exposure

Remediate 

Data Risk

Report on 

eDiscovery 

Project

Establish the “Why” Define the “What” Normalize and Mask 

the Data
Measure the risk Mitigate the findings Communicate
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Solution Diagram
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Findings

Key:

Application Questionnaire

X1

Integration

Use Case Extensibility:

Legal Holds

CCPA

PCI

Extensible 

Use Case

The eDiscovery Management solution 

is a flexible and foundational structure 

for any cross-referenceable or add-on 

solutions to provide a 360-degree 

view to mitigate your organization’s 

data privacy exposure, legal matter 

management workflow, or any data 

discovery and collection 

requirements. 
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Solution Demonstration
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X1 Integration Background
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How X1 Can Help Your Program 

1

5

Privacy / PII Management

IP Theft 

Protection

Cyber Security Risk Assessments

eDiscovery Matters
Regulatory Compliance Support 

(FCPA, OCC, Fed, etc..)

Merger & Acquisition Analysis

White Collar Crime Investigation

Data & Policy Audits

Including eDiscovery technology into your suite of products can help your organization in many ways from a Data 

Governance perspective.  The following are prime examples of high profile issues facing organizations today where 

eDiscovery Technology can provide an advantage:
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Visual Representation of X1E Solution

Central Management

Administrator Access 

to user data at scale

Index / Analyze / RemediateEndpoint Deployment

All X1 products are available On-Premise, 

Hosted in a Public or Private Cloud, or as a Managed Service
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Questions & Discussion?




