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About This Guide
The RSA Archer Qualified and Supported Environments guide applies to releases of the
RSA Archer® Suite. Due to the fast-growing nature of technology, it is important to understand the
limitations that older versions of software can have on the RSA Archer Platform. Impacts range
from loss of feature functionality, to performance degradation, to the inability for RSA Archer to
utilize the latest technology due to compatibility issues.

Support and Service

Customer Support Information https://community.rsa.com/community/rsa-customer-support

Customer Support E-mail archersupport@rsa.com

Other Resources

Resource Description

RSA Archer
Community
on
RSA Link

Our public forum, on the RSA Link Community platform, brings together customers,
prospects, consultants, RSA Archer thought leaders, partners and analysts to talk
about GRC as a practice, and includes product demos, GRC videos, white papers,
blogs and more.

https://community.rsa.com/community/products/archer-grc
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Resource Description

RSA Archer
Customer /
Partner
Community
on
RSA Link

Our private community, is a powerful governance, risk and compliance online
network that promotes collaboration among RSA Archer customers, partners,
industry analysts, and product experts. Engaging with the RSA Archer Community
on RSA Link enables you to collaborate to solve problems, build best practices,
establish peer connections and engage with RSA Archer thought leaders.

https://community.rsa.com/community/products/archer-grc/archer-customer-partner-
community

RSA Ready RSA's Technology Partner Program is where third parties gain access to RSA
Software in order to develop an interoperability and have it documented and
certified. RSA Ready certifications are posted to an online community and
supported by RSA Support.

https://community.rsa.com/community/products/rsa-ready

RSA
Exchange
for
RSA Archer

The RSA Exchange for RSA Archer offerings help you rapidly deploy adjacent or
supporting risk business processes, quickly integrate new risk data sources, and
implement administrative utilities to make the most out of their risk and compliance
investment.

https://community.rsa.com/community/products/archer-grc/exchange

RSA Archer Documentation
You can access RSA Archer documentation on the Archer Customer/Partner Community on RSA
Link at: https://community.rsa.com/community/products/archer-grc/archer-customer-partner-
community

Document Description

Release Notes A list of issues fixed in the release and a list of issues known at the time of the
release. Available in PDF format.

What's New
Guide

Overview of the new and updated features in the current release. Overview of the
differences between RSA Archer version 5.x and version 6.x. Suggestions on
planning for moving from 5.x to 6.x are included. This information is available in
the RSA Archer Online Documentation and in PDF format.

Installation
and Upgrade
Guide

Instructions for installing the latest RSA Archer release, and upgrading from 5.x
and 6.x to the latest release. Available in PDF format.
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Document Description

Online
Documentation

Information for using RSA Archer including how to set up and maintain the
Platform, how to use the Platform features, how to use the RESTful and Web
APIs, security configuration information, and how to install and use the solution
use cases. Available from within the product in HTML5 format using context-
sensitive links, as well as in a Zip format for local installation. The Online
Documentation is also available in full on the RSA Archer Community on RSA
Link at: https://community.rsa.com/community/products/archer-grc/archer-
customer-partner-community. Content from the Online Documentation system is
also available in PDF format, divided in to the following guides:

l Administrator's Guide

l User's Guide

l RESTful API Guide

l Web API Guide

l Security Configuration Guide

l Use Case Guides (one guide for each of the available solution use cases)

Archer Control
Panel (ACP)
Help

Information for using the RSA Archer Control Panel module to manage the
internal settings of the Platform, such as license keys, global paths and settings.
Available from within the ACP module, in a ZIP format for local installation, and
in PDF format.

Planning
Guide

Information about how to plan for your new RSA Archer installation. This
document is intended for system administrators who are responsible for installing
and managing RSA Archer. Available in PDF format.
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Support Categories
The following table defines the different categories that indicate the level of support of various
RSA Archer server systems, databases, browsers, and other third-party platform versions.

Category Description

Qualified Platform versions listed as Qualified have been extensively tested in
the RSA Archer lab environment. RSA Archer expects the Platform to
operate and perform within normal parameters in these environments
for most users, unless otherwise noted in the RSA Archer Release
Notes.

Extended Support Platform versions listed as Extended Support are not tested in any way
by RSA before release, but are still considered viable Platforms. Most
of the Platform features have been validated in previous releases on
those these versions and are considered stable, unless otherwise noted
in the RSA Archer Release Notes. The Platform should function
reasonably well, but certain functional areas might not be fully
compatible with newer technologies.

Note: Issues logged against Extended Support environments are
triaged. RSA makes every effort to resolve these issues. If the issue is
a result of legacy technology, customers might need to upgrade their
environment to the newer releases.

Unsupported Platform versions listed as Unsupported are not tested in any way by
RSA before release. RSA makes no assumptions surrounding the
behavior of the Platform on these versions, and might not provide
support to customers who are still running on legacy systems.
Customers that require support in these situations might be charged for
the service.

Future Platform versions listed as Future provide insight into RSA plans for
supporting upcoming vendor releases. RSA does not provide actual
Platform release numbers for these releases due to changing vendor
schedules.
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RSA Archer Supported Environments
The following table indicates the level of support of various RSA Archer server systems, databases,
browsers, and other third-party platform versions. For detailed definitions of each level of support,
see Support Categories.

Environment Platform Version Support Category

Servers Windows 2016

2012 R2

2012

2008 R2

Qualified

Qualified

Extended Support

Not Supported

Database Microsoft
SQL Server

2016

2014

2012

2008 R2

Qualified

Qualified

Extended Support

Not Supported

Web Server Microsoft IIS 10

8.5

8

7.5 Express

Qualified

Qualified

Extended Support

Not Supported

Browsers Microsoft IE Edge1

11

9 - 10

Qualified

Qualified

Not Supported

Mozilla Firefox 52 (ESR)1

551

all others

Qualified

Qualified

Not Supported

Chrome1 N/A Future2

Safari 10

6 - 9

Qualified

Not Supported

Cloud Amazon Web
Services

Windows VM Qualified
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Environment Platform Version Support Category

Microsoft Azure Windows VM Qualified

Miscellaneous Silverlight 5.1

4

Qualified

Not Supported

iOS 10

9

Qualified

Not Supported

Offline Access Windows 10

Windows 7

Qualified

Extended Support

.NET Framework 4.6.2

4.6.1

4.6

Qualified

Qualified

Not Supported

Microsoft Office 2013

2010

Qualified

Qualified

JRE (64-bit)3 8

7

Qualified

Unsupported

Virtualization4 VMWare

Other

Qualified

Unsupported

1 These browsers do not support RSA Archer Administrator that require Silverlight.
2 Chrome is classified as Future due to the accelerated rate at which Google releases versions.
3 RSA does not certify individual patches of JRE.
4 Virtualization is supported on all versions of Windows that are indicated as Qualified or Extended
Support on both physical and virtual hardware. There are no explicit compatibility dependencies on
specific VMWare products or versions for the RSA Archer Platform provided that the underlying
Windows Operating System version is supported.
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