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Preface

About This Guide
This guide is intended for novice RSA® Archer® administrators and users that are unfamiliar with
RSA Archer. It contains information that introduces the reader to the core concepts and basic
functionalities of RSA Archer.

This guide assumes that the reader is knowledgeable about the GRC industry.

Support and Service

Customer Support Information https://community.rsa.com/community/rsa-customer-support

Customer Support E-mail archersupport@rsa.com

Other Resources

Resource Description

RSA Archer
Community
on
RSA Link

Our public forum, on the RSA Link Community platform, brings together customers,
prospects, consultants, RSA Archer thought leaders, partners and analysts to talk
about GRC as a practice, and includes product demos, GRC videos, white papers,
blogs and more.

https://community.rsa.com/community/products/archer-grc

RSA Archer
Customer /
Partner
Community
on
RSA Link

Our private community, is a powerful governance, risk and compliance online
network that promotes collaboration among RSA Archer customers, partners,
industry analysts, and product experts. Engaging with the RSA Archer Community
on RSA Link enables you to collaborate to solve problems, build best practices,
establish peer connections and engage with RSA Archer thought leaders.

https://community.rsa.com/community/products/archer-grc/archer-customer-partner-
community

RSA Ready RSA's Technology Partner Program is where third parties gain access to RSA
Software in order to develop an interoperability and have it documented and
certified. RSA Ready certifications are posted to an online community and
supported by RSA Support.

https://community.rsa.com/community/products/rsa-ready
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Resource Description

RSA
Exchange
for
RSA Archer

The RSA Exchange for RSA Archer offerings help you rapidly deploy adjacent or
supporting risk business processes, quickly integrate new risk data sources, and
implement administrative utilities to make the most out of their risk and compliance
investment.

https://community.rsa.com/community/products/archer-grc/exchange

RSA Archer Documentation
You can access RSA Archer documentation on the Archer Customer/Partner Community on RSA
Link at: https://community.rsa.com/community/products/archer-grc/archer-customer-partner-
community/platform/64

Document Description

Release Notes A list of issues fixed in the release and a list of issues known at the time of the
release. Available in PDF format.

What's New
Guide

Overview of the new and updated features in the current release. Overview of the
differences between RSA Archer version 5.x and version 6.x. Suggestions on
planning for moving from 5.x to 6.x are included. This information is available in
the RSA Archer Online Documentation and in PDF format.

Installation
and Upgrade
Guide

Instructions for installing the latest RSA Archer release, and upgrading from 5.x
and 6.x to the latest release. Available in PDF format.
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Document Description

Online
Documentation

Information for using RSA Archer including how to set up and maintain the
Platform, how to use the Platform features, how to use the RESTful and Web
APIs, security configuration information, and how to install and use the solution
use cases. Available from within the product in HTML5 format using context-
sensitive links, as well as in a Zip format for local installation. The Online
Documentation is also available in full on the RSA Archer Community on RSA
Link at: https://community.rsa.com/community/products/archer-grc/archer-
customer-partner-community/platform/64. Content from the Online Documentation
system is also available in PDF format, divided in to the following guides:

l Administrator's Guide

l User's Guide

l RESTful API Guide

l Web API Guide

l GRC API Guide

l Security Configuration Guide

l Use Case Guides (one guide for each of the available solution use cases)

Archer Control
Panel (ACP)
Help

Information for using the RSA Archer Control Panel module to manage the
internal settings of the Platform, such as license keys, global paths and settings.
Available from within the ACP module, in a ZIP format for local installation, and
in PDF format.

Planning
Guide

Information about how to plan for your new RSA Archer installation. This
document is intended for system administrators who are responsible for installing
and managing RSA Archer. Available in PDF format.
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Chapter 1: Introduction
RSA Archer is a tool that is designed to enable organizations to build an efficient, collaborative
enterprise governance, risk, and compliance program across IT, finance, operations, and legal
domains.

With RSA Archer, you can manage risks, demonstrate compliance, automate business processes,
and gain visibility into corporate risk and security controls.

Uses of RSA Archer

Organizations rely on RSA Archer to:

l Manage the life cycle of corporate policies and corporate expectations.

l Comply with regulations in the most efficient way possible.

l Visualize and communicate risk at all levels of the business.

l Investigate and resolve cyber and physical incidents.

l Centralize business continuity and disaster recovery planning.

l Enable risk-based, business-aligned internal audit.

Top benefits of RSA Archer

RSA Archer is designed to provide a common foundation for managing policies, controls, risks,
assessments, and deficiencies across your lines of business. RSA Archer is designed to be:

l Flexible. RSA Archer offers a point-and-click interface for building and managing business
applications. Non-technical users can automate processes, streamline workflow, control user
access, tailor the user interface, and report in real-time.

l Unified. RSA provides a common platform to manage policies, controls, risks, assessments, and
deficiencies across lines of business. This unified approach eases system complexity, strengthens
user adoption, and reduces training time.

l Collaborative. The RSA Archer Platform enables cross-functional collaboration and alignment.
Business users across IT, finance, operations, and legal domains can work together in an
integrated framework using common processes and data.

RSA Archer Deployments
Your organization can configure RSA Archer in several ways. For optimal scalability and
performance, RSA recommends a multiple-server configuration or a multiple-server configuration
with caching. Although not recommended, you can also install RSA Archer using a single-server
configuration.

Chapter 1: Introduction 7
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For more information, download the RSA Archer Installation And Upgrade Guide from the RSA
Archer Community on RSA Link.

Multiple-Server Configuration

This recommended configuration meets the needs of current processing and can be expanded for
future growth. It provides greater flexibility and is highly scalable because each layer can be scaled
independently. The web application, services, and content reside in different databases on separate
servers. Each server plays a role and runs GRC components specific to that role.

Multiple-Server Configuration with Caching

For enhanced reliability, your organization can incorporate caching into your configuration, by
having multiple servers running simultaneously. If the main server goes down, the traffic shifts to
another running server. Each environment needs to be able to access these cache servers for the
most recent data.

Single-Host Configuration

An alternative configuration is running all RSA Archer components, including the web application
and services, on the same server. RSA recommends using the single-server configuration only for
test environments.

Browser Choice
The RSA Archer Platform uses a web-based user interface that users access through a web
browser.

RSA recommends using Internet Explorer 11 for optimal function of the Web Application.

For more information on which browsers are supported for each version of RSA Archer, see the
RSA Archer Qualified Supported Environments Guide, available on the RSA Archer Community on
RSA Link: https://community.rsa.com/community/products/archer-grc/archer-customer-partner-
community/platform/64
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Chapter 2: RSA Archer Components
RSA Archer has two main components: the Platform and Solution use cases.

Platform Overview
The RSA Archer Platform supports business-level management of enterprise governance, risk
management, and compliance (GRC). As the foundation for all RSA Archer Solutions, the Platform
allows you to adapt the solutions to your requirements, build your own applications, and integrate
with other systems without touching code.

Platform data structure

All data that you store in the Platform falls into the following data structure.

Element Description Example

Solution A grouping of related applications and questionnaires.

Note: The term "solution" in this context is different from
the "solution areas" described in the following section.

Staffing
Management

Application A container for specific types of data records, such as
incidents, controls, policies, or assets. The application
defines the content and behavior of the individual records.

Contacts

Questionnaire Questionnaires are structurally similar to applications but
have unique features that allow you to assess the content of
a particular target application.

Risk Assessment

Record An individual entry within an application or questionnaire.
A record contains fields, which are often arranged in
multiple sections.

John Smith

Field A container for a specific piece of data within a record.
Different field types collect different of types of data, such
as text, dates, or images.

Email address

Values The data entered in a field. Values are the smallest unit of
data in RSA Archer.
Values can be selections from an established list, text
entries, dates, and a variety of other formats.

john.smith@xyz.com
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Solutions and Use Cases Overview
RSA Archer provides a broad suite of risk management use cases, grouped into seven solution areas.
These are all integrated into a single platform and built on a complete catalog of your business
assets. The following diagram shows the seven solution areas:

Solution Description

Audit Management Enables internal audit professionals to manage the complete audit
lifecycle, from audit planning to execution and wrap-up.

Business Resiliency Leverages people, process, and technology to reduce the impact of
disruptions and crisis events on your organization.

Enterprise &
Operational Risk
Management

Brings risk information together from siloed risk repositories to identify,
assess, evaluate, treat, and monitor risks in one central solution.
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Solution Description

IT & Security Risk
Management

Establishes business context and policies for IT and security and manage
IT risks, vulnerabilities, and security incidents.

Regulatory
& Corporate
Compliance
Management

Ensures controls are defined, implemented and measured to meet
constantly changing compliance obligations.

Third Party
Governance

Manages your third party relationships and engagements while reducing
risks and monitoring performance.

Public Sector
Solutions

Leverages people, process, and technology to build an integrated approach
to Assessment & Authorization, Continuous Monitoring, and overall risk
management.

Each solution area is divided into activity-based use cases. These use cases are designed to enable
you to better address GRC implementation requirements based on your organization’s level of risk
and compliance maturity. For example, the Audit Management solution area contains the following
use cases: Issues Management, Audit Engagements & Workpapers, and Audit Planning & Quality.

For more information on the solutions and use cases, access the RSA Archer Online Documentation
from within the product. Content from the RSA Archer Online Documentation system is also
available in PDF format from the RSA Archer Community on RSA Link at:
https://community.rsa.com/community/products/archer-grc.

Chapter 2: RSA Archer Components 11
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Chapter 3: RSA Archer Features
RSA Archer includes the following key features:

Application Builder 12

Advanced Workflow 13

Search and Report 13

Dashboards, iViews, and Workspaces 14

Access Control 15

Data Integration 16

Relationship Visualization 17

Globalization 18

Deployment Flexibility 19

Application Builder
Tailor RSA Archer solutions to your unique methodologies and build on-demand applications through
point-and-click configuration. Non-technical users can automate processes, streamline workflow,
control user access, tailor the user interface, and report in real-time.

For more information, see "Application Builder" in the RSA Archer Online Documentation.
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Advanced Workflow
Define and automate business processes in order to streamline the management of content, tasks,
statuses, and approvals. The Advanced Workflow engine enables application authors to visually
model your business processes as a flowchart, allowing business processes to automatically assign
tasks based on specific conditions.

For more information, see "Advanced Workflow" in the RSA Archer Online Documentation.

Search and Report
Take advantage of the search feature to find records and generate real-time reports. Review risk and
compliance data using pre-built reports, and create your own with the user-friendly interface.

Chapter 3: RSA Archer Features 13
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For more information, see "Search and Reporting for Administrators" in the RSA Archer Online
Documentation.

Dashboards, iViews, and Workspaces
Use dashboards, iViews, and workspaces to quickly access up-to-date information when you need it.
Click a Report iView window to open the list of records found by its associated search. Selecting a
record from the list opens the record for viewing or editing based on the permissions of the user.
Changes made to a record are reflected in the iView immediately after the changes are saved.

Dashboards, iViews, and workspaces are located in the following areas:

Chapter 3: RSA Archer Features 14
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Area UI Feature

1 iViews

2 Dashboard

3 Workspace

For more information, see "Dashboards, iViews, and Workspaces" in the RSA Archer Online
Documentation.

Access Control
Enforce access controls at the system, application, record, and field levels so users interact only
with the information that is relevant for their roles.

Chapter 3: RSA Archer Features 15
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For more information, see "User Access" in the RSA Archer Online Documentation.

Data Integration
The Platform serves as an aggregation point for consolidation of governance, risk, and compliance
information of any type. The Platform allows seamless integration of data systems without requiring
additional software. You can automate movement of data into and out of the Platform to support data
analysis, process management, and reporting.

Chapter 3: RSA Archer Features 16
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For more information, see "Data Integration" in the RSA Archer Online Documentation.

Relationship Visualization
Easily visualize GRC data and relationships. By revealing patterns that may not be noticed in a
standard report, Relationship Visualization enables users to more easily make business decisions and
ensures the highest risks are addressed.

As shown in the following example, the Relationship Visualization page shows the dynamic
relationships of a record with the cross-referenced relationships displayed above the selected record
node, and the related-record relationships displayed below the selected record node. The selected
record node has a colored box with its cross-reference and related relationships linked to it.

Chapter 3: RSA Archer Features 17
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For more information, see "Relationship Visualization" the RSA Archer Online Documentation.

Globalization
The Platform can be used in markets around the globe, including double-byte support. Localization
provides region or language locale-specific components, and multilingual developments enable
customers to support multiple languages within their RSA Archer environment.
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For more information, see "Setting a System Language - Globalization" in the RSA Archer Online
Documentation.

Deployment Flexibility
RSA supports both on-premises and hosted (SaaS) deployments of the Platform, allowing you to
balance administrative control, time to value, and cost considerations when planning your
implementation. You have the freedom to deploy the Platform in the most appropriate environment
based on your current needs and move applications from one environment to another as your needs
change.

For more information, download the RSA Archer Installation And Upgrade Guide from the RSA
Archer Community on RSA Link at: https://community.rsa.com/community/products/archer-grc.

Chapter 3: RSA Archer Features 19
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Chapter 4: Getting to Know the User Interface
The RSA Archer user interface features a completely redesigned menu bar, a new task-driven
landing screen, and multiple redesigned screens and pages, including the record browser.

Area UI feature Description

1 Menu bar Displays at the top of every page in
RSA Archer.

2 Task-driven landing
screen

One of the available options for your
default home page.

Important: The minimum supported browser window width is 1280 pixels.

Menu bar

The menu bar displays at the top of every page in RSA Archer and enables you to navigate the
dashboards, solutions, and applications within a particular workspace.

Chapter 4: Getting to Know the User Interface 20
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Area UI Element Description

1 Home button Opens the page you have configured to be your home page.

2 Workspace
button

Takes you directly to the workspace dashboard.

3 Workspace
menu

Expands the menu for that workspace and displays the quick links,
solutions, and applications within a workspace.

4 Show All
button

Displays when there are more workspaces than can fit in the
menu bar. The Show All button expands the menu bar so you can
view all the workspaces to which you have access.

5 Search button Enables you to search for items across all solutions and
applications to which you have access.

6 Administration
menu

Expands the menu for the Administration workspace, displaying
all quick links and the administrative features to which you have
access.

7 User menu Enables you to update your user profile, change the workspaces
displayed on the menu bar, review login and data import history,
and log out of RSA Archer.

8 Online Doc
button

Opens the Online Documentation where you can read about
RSA Archer features and solutions, and find information about
using the product.

Workspace buttons and menus

Workspace buttons take you directly to the associated workspace, while workspace menus enable
you to access all the dashboards, quick links, solutions and applications within that workspace. Each
workspace has its own menu, which you can access by clicking beside the workspace button.
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Area UI Element Description

1 Dashboards Displays all dashboards to which you have access.

2 Quick Links Displays the quick links to which you have access.

3 Solutions Displays all solutions contained within the workspace.

4 Applications Displays all the applications to which you have access within a particular
solution. When you select a solution from the solution list, the menu
expands to display the applications within that particular solution.

5 Application
Shortcuts

Displays five shortcut buttons when you hover over an application in the
Applications list. In order from left to right, they are as follows:

l Search. Allows you to search for records within the selected application.

l New Record. Displays a new record page for the highlighted application.

l Reports. Displays reports specific to the highlighted application.

l Data Imports. Allows you to import records within the highlighted
application.

l Schedule. Allows you to manage schedules within the selected
application.

Task-driven landing screen

The Task-Driven Landing screen is one of the available options for your RSA Archer default home
page. You can change your default home page at any time by clicking Edit and selecting either the
task-driven landing page, or another dashboard.

If you navigate away from your home page, click the button to return to the dashboard that you
have selected to be your default home page.
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Area UI Feature Description

1 Tasks
widget

Displays up to 25 tasks from the current date to future dates, or tasks that
have no dates.

Tasks are retained in the list until completed. When you complete a task, the
task stays in the list until you log out. After you log in, the completed task
appears in the archives section at the bottom of the page.

Archived tasks are not clickable.

You can click the task name to go directly to the application or questionnaire
record in which you need to complete the task.

Note: To enable full functionality, the Subject, Due Date, and Description
fields must be used in the Task Management application.

2 Activity
widget

Displays up to the last 25 transactions, including notifications received. You
can choose to display all transactions, or only notifications.

Activities are sorted by the date that the transaction was completed. You
can view transaction detail by clicking a record link.

Records only appear in the Activity widget if the application in which they
are entered has a History Log field enabled; however, records that have
been deleted are no longer displayed. For records enrolled in an advanced
workflow, actions that are completed by the system do not appear in the
Activity widget.
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Area UI Feature Description

3 Action
button

Creates shortcuts to commonly used records for multiple applications.

4 Charts Creates shortcuts to commonly used record charts for multiple applications.

5 Favorites Enables you to add action buttons and charts.

Record Browser

The Record Browser is a page that facilitates finding and working with records in an application.
You use the Record Browser to add records, browse or search for records, view records as a report,
or import data. You can also resize the columns by dragging the left column border to the right or to
the left.

Fields can be individually configured by an Administrator to display in the list of records.

In flat applications, records are displayed in rows. You can sort the rows in ascending or descending
order and specify which columns in the record you want displayed on the page. Leveled applications
display records in either the Column or Document views. Use the Column or Document buttons to
change the view.

For record fields that have been enabled for in-line edit in flat applications, you can edit fields
directly from the Record Browser. When in edit mode, fields that are not editable are grayed out and
cannot be changed. Fields can be configured for in-line editing individually by an Administrator.

Inline Delete is available in the Record Browser for deleting one or more items. The Discard Edits
button allows you to delete inline edits.

Important: For the Record Browser, Inline Edit is not supported in leveled applications and
Date/Time fields.

Note: Inline Edit is not supported in fields that are a part of Data-Driven Event rules.

Example: Standard application
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Example: Leveled application

Logging in to RSA Archer
RSA Archer requires a specified user account for accessing the various files in the GRC network.
You need a domain user account for authentication across the network.

Before you begin

Ask your RSA Archer administrator for the following information:

l Authentication details (if applicable)

l Environment details

l Account credentials

Login

Go to your RSA Archer base URL, and do the following:

1. In the User Name field, enter your user name.

2. In the Instance field, enter the name of the instance.

3. In the Password field, enter your password.

4. Click Login.

Logout

1. From the menu bar, click .

2. Click Logout.
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Chapter 5: Documentation and Additional
Resources
RSA provides the following resources:

Resources Description

Training Includes in-person and online training that will give you the expertise you need
in RSA Archer. When you learn from our RSA Archer Certified Instructors, you
can be confident that what you will learn will be accurate, complete, and up-to-
date. Choose a traditional classroom training setting or one of our on-demand
training courses, which let you learn on your own schedule, at your own pace,
and in your own setting. RSA University provides training for Administrators,
Business Users, End Users, and Custom End Users.

https://community.rsa.com/community/training/archer-grc-training.

Online
Documentation

Provides information for using RSA Archer including how to set up and maintain
the Platform, how to use the Platform features, how to use the Rest and Web
APIs, security configuration information, and how to install and use the solution
use cases. Available from within the product in HTML5 format using context-
sensitive links, as well as in a Zip format for local installation. The Online
Documentation is also available in full on the RSA Archer Community on RSA
Link at: https://community.rsa.com/community/products/archer-grc/archer-
customer-partner-community/platform/64. Content from the Online
Documentation system is also available in PDF format, divided into the
following guides:

l Administrator's Guide

l User's Guide

l RESTful API Guide

l Web API Guide

l GRC API Guide

l Security Configuration Guide

l Use Case Guides (one guide for each of the available solution use cases)

RSA Archer
Community on
RSA Link

Brings together customers, prospects, consultants, RSA Archer thought leaders,
partners and analysts to talk about GRC as a practice, and includes product
demos, GRC videos, white papers, blogs and more.

https://community.rsa.com/community/products/archer-grc
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Resources Description

Archer
Customer /
Partner
Community on
RSA Link

Promotes collaboration among RSA Archer customers, partners, industry
analysts, and product experts. Engaging with the RSA Archer Community on
RSA Link enables you to collaborate to solve problems, build best practices,
establish peer connections and engage with RSA Archer Thought Leaders.

https://community.rsa.com/community/products/archer-grc/archer-customer-
partner-community/platform/64

RSA Archer
Navigator on
RSA Link

Simplifies the process of finding information on RSA Link by enabling you to
identify learning assets by your role and level of expertise. You can more
clearly define content by Focus (General Product, Platform, Release Notes, Use
Cases, etc.), and you can also filter the list of available Archer assets by
product version, cost, and media type.

https://community.rsa.com/community/products/archer-grc/navigator

Solution & Use
Case Webinar
Series

Includes a series of 5 webinars hosted by RSA Archer Strategists.

https://community.rsa.com/docs/DOC-43275

Listing of all
Solutions &
Use Cases

Enables customers to address GRC implementation based on their organization's
level of risk and compliance maturity.

https://community.rsa.com/docs/DOC-40093

GRC Solution
Overview
Videos

Includes a series of introductory Solution videos hosted by our team of GRC
Strategists.

https://community.rsa.com/docs/DOC-15194

Take Command
of Your
GRC Journey

Provides information to help you take command of your GRC journey.

https://community.rsa.com/docs/DOC-42341

RSA University
1-Day
Advanced
Workflow
Sessions, Plus
User Interface
Overview

Provides extensive hands-on practice using the new Advanced Workflow feature
and walk-through the new interface. Seats are limited to 10 per session -
Register Today!

https://community.rsa.com/docs/DOC-41282
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Online Documentation
The RSA Archer Online Documentation provides information about RSA Archer features and
solutions and about using the product. It is available within RSA Archer using context-sensitive
links, as well as in a Zip format for local installation.

Access the Online Documentation from the following locations:

l RSA Archer Platform User Interface

l RSA Link

l RSA Link as a downloadable zip file

The Online Documentation interface is made up of the following elements:

Area Element Description

1 Home button Opens the home page.

2 Navigation bar Displays at the top of every page in the Online
Documentation system.

3 Search bar Enables you to search for items across all
documentation.

4 Filter button Enables you to filter searches by all files, platform, or
solutions.

5 Breadcrumbs Show your location within the documentation.
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Area Element Description

6 Print button Enables you to print the displayed content.

7 Expand all / Collapse
all button

Enables you to hide or display drop-down information.

8 Remove Highlights
button

Enables you to remove any displayed highlights

9 Side menu Contains links to related topics.

10 Help footer Contains links to support, documentation downloads, and
product information.

Open the Online Documentation from the RSA Archer Platform User Interface

To access the Online Documentation from the RSA Archer Platform, open your RSA Archer

instance and click on the menu bar.

View the Online Documentation on RSA Link

1. Go to RSA Link (https://community.rsa.com/).

2. From the navigation bar, click Products > RSA Archer® Suite.

3. Click Documentation > RSA Archer Platform, and select your current version.

4. Under the Release Documentation section, click RSA Archer 6.x Online Documentation - Table
of Contents.

Download the Online Documentation as a local zip file

1. Go to RSA Link (https://community.rsa.com/).

2. From the navigation bar, click Products > RSA Archer® Suite.

3. Click Documentation > RSA Archer Platform, and select your current version.

4. Under the Release Documentation section, click RSA Archer 6.4 Online Documentation.
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For information on downloading the latest version to your system, see the RSA Archer Release
Notes.

RSA Archer Community on RSA Link
RSA Link, the customer support portal, is a one-stop shop for all customer service needs. On this
website you can access documentation, downloads, advisories, knowledge base articles, and more,
while also having the ability to participate in real-time discussions with other customers, partners,
and RSA employees.

Note: You must enroll as a customer or partner to gain access to the restricted content and resources
such as product downloads. For more information, see Archer Customer / Partner Community.

The RSA Link interface is made up of the following elements:

Area Element Description

1 Home
button

Opens the home page.

2 Navigation
bar

Displays at the top of every page in the community.
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Area Element Description

3 Login Enables you to log in (Customer access only).

4 Search bar Enables you to search for items across all documentation.

5 Forum
search bar

Enables you to search the forum for topics using keywords, or to
create a new thread if you have a new or unanswered question.

6 RSA
product
section

Displays links to product-specific communities and information.

Archer Customer / Partner Community on RSA Link
In order to access the Archer Customer / Partner Community on RSA Link, you must register for an
account. This allows you to not only view discussions and other content, but gives you the ability to
post comments, start discussions, and upload files or videos. Those that register as an Archer
customer by providing a valid License Key have access to the customer-only content (such as
documentation, downloads, and security advisories) related to your products, can create a case with
Customer Support, and can access My RSA.

RSA Customer / Partner Community Interface
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The RSA Link interface is made up of the following elements:

Area Element Description

1 Home button Opens the home page.

2 Navigation
bar

Displays at the top of every page in the community.

3 My RSA Opens the My RSA Case Management portal.

4 Account
menu

Opens a menu that provides access to personal information and
enables you to log out.

5 Notifications Notifies you of unread activity.

6 Search bar Enables you to search for items across all documentation.

7 Forum
search bar

Enables you to search the forum for topics using keywords, or to
create a new thread if you have a new or unanswered question.

8 RSA product
section

Displays links to product-specific communities and information.

Register for an RSA Link account
1. Go to https://enroll.rsasecurity.com, or click the Register Now button on the RSA Link home

page.

2. Enter your corporate email address and first and last name.

3. (Optional) Select the I am an RSA Customer or Partner checkbox and do the following:
o Select your country.
o Select your Product Family.
o Enter a License Key for one of your RSA products.

4. Enter the text from the CAPTCHA image and click Verify.

5. Agree to the Terms & Conditions.

6. Click Continue.

7. Do one of the following.
o To verify your identity by answering security questions, select Security Questions, complete

the provided fields, and click Continue.

Note: RSA recommends using Security Questions to confirm your identity
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o To verify your identity using the On-Demand Authentication method, select On-Demand
Authentication, complete the provided fields, and click Continue.

A confirmation message appears. You will receive an email from SelfServiceRSA@rsa.com
with your temporary password.

8. Check your email for instructions to complete the registration.

RSA Archer Navigator
The RSA Archer Navigator tool consolidates all Archer documentation and learning assets into one
place. You can filter Archer assets by identifying your role, level of expertise, and the type of
information sought (printable book formats, videos, trainings, infographics, etc.). In addition, the
Navigator tool allows you to sort content by product version, language, and learning modality. The
search results contain direct links to the assets found so that you can quickly get to the information
you need.

To access the RSA Archer Navigator, go to the "RSA Archer Navigator" page on RSA Link
(https://community.rsa.com/community/products/archer-grc/navigator).

Run a search with the Navigator tool
1. Go to the RSA Archer Navigator tool page.

2. Use the drop down menus to select the criteria you want to appear in the search results.

3. Click View Results.
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