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Introduction
RSA, The Security Division of EMC, strongly recommends that you read this document before installing and using RSA Authentication
Manager 7.1 Full Installation Service Pack 4 (SP4). This document describes RSA Authentication Manager 7.1 Full Installation SP4
features and supported platforms, browsers, and directories. It also describes known issues and workarounds. This document contains the
following sections:

What's In This Release
Product Documentation
VMware Support
Known Issues
Documentation Erratum
Support and Service

These Release Notes may be updated. The current version can be found on RSA SecurCare Online at:
https://knowledge.rsasecurity.com/scolcms/sets.aspx?product=auth_manager&_v=document. To obtain these release notes, you must have
an RSA SecurCare Online logon account.

Important: After installing RSA Authentication Manager using the Full Installation Service Pack 4, do not install Authentication Manager
SP4 patches 1, 2, or 3. Only install SP4 patch 4 and higher.

What's In This Release
This service pack contains the full installation version of RSA Authentication Manager 7.1 SP4. It includes all of the updates that are
delivered in the RSA Authentication Manager 7.1 Service Pack 3 (SP3) and the RSA Authentication Manager 7.1 Service Pack 4 (SP4).

For a complete list of updates in SP3, see the Release Notes RSA Authentication Manager 7.1 Service Pack 3. You can download this
document from RSA SecurCare Online at
https://knowledge.rsasecurity.com/docs/rsa_securid/rsa_auth_mgr/71sp3/auth_manager_release_notes.html.

For a complete list of updates in SP4, see the RSA Authentication Manager 7.1 Service Pack 4 Release Notes. You can download this
document from RSA SecurCare Online at
https://knowledge.rsasecurity.com/docs/rsa_securid/rsa_auth_mgr/71sp4/auth_manager_SP4_release_notes.pdf.
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Supported Platforms

Microsoft Windows Server 2008 Enterprise R2 (64-bit)
Red Hat Enterprise Linux 5.5 (64-bit)

Important: In order to ensure that your Red Hat Enterprise Linux 5.5 (64-bit) installation contains all of the required RPM packages,
RSA recommends that you accept all of the default RPM packages presented by the Red Hat installer. In addition, ensure that all of the
RPM packages listed for Red Hat Enterprise Linux 5.5 (64-bit) in the RSA Authentication Manager 7.1 Installation and Configuration Guide
are present. If not, add the missing RPM packages to your Linux installation. RSA Authentication Manager 7.1 Full Installation Service
Pack 4 fails to install unless all of the required packages are present.
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Product Documentation
The following documentation provides information about RSA Authentication Manager 7.1. You can obtain the current versions of these
guides at RSA SecurCare Online at https://knowledge.rsasecurity.com. To download the documentation updated for Service Pack 4,
navigate to the Authentication Manager page, and under Product Documentation, click RSA Authentication Manager 7.1 Service
Pack 4.

To access RSA Authentication Manager 7.1 documentation, you must have an RSA SecurCare Online logon account. RSA recommends
that you store these guides in a location on your network that is only accessible to your administrators.

Getting Started. Lists what the kit includes and lists RSA Customer Support web sites.

Planning Guide. Provides a general understanding of RSA Authentication Manager, its high-level architecture, its features, and
deployment information and suggestions.

Installation and Configuration Guide. Describes detailed procedures on how to install and configure RSA Authentication Manager.

Administrator's Guide. Provides information about how to administer users and security policy in RSA Authentication Manager.

Migration Guide. Provides information for users moving from RSA Authentication Manager 6.1 to RSA Authentication Manager 7.1,
including changes to terminology and architecture, planning information, and installation procedures.

Developer's Guide. Provides information about developing custom programs using the RSA Authentication Manager application
programming interfaces (APIs). Includes an overview of the APIs and Javadoc for Java APIs.

RADIUS Reference Guide. Describes the usage and settings for the initialization files, dictionary files, and configuration files used by
RSA RADIUS.
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VMware Support
RSA Authentication Manager 7.1 Service Pack 4 (SP4) is supported on VMware ESX 3.5, 4.x and 5.x, ESXi 4.x and 5.x.

The following VMware ESX features are supported:

Cloning
Physical to virtual conversion
Virtual to physical conversion

Note: When using physical to virtual conversion or virtual to physical conversion, the hardware/memory configuration (system
fingerprint) may change. This causes the RSA Authentication Manager 7.1 server services, which should start automatically, to fail.
To resolve this issue, reset the fingerprint using the "rsautil manage-secrets reset" command.

The following VMware ESX features and tools are not supported:

Snapshots
VMotion
Distributed Resource Scheduler (DRS)
High Availability (HA)
VMware Consolidated Backup (VCB)
Legato Filesystem Sync Driver

RSA recommends that customers use the features built in to RSA Authentication Manager 7.1 for these types of services.

VMWare Memory Settings

In order for the embedded Oracle database in RSA Authentication Manager to work properly, the following memory settings are required
for VMWare.

Allocated memory should be set to 4 GB for a 32-bit OS and 8 GB for a 64-bit OS.
Reserved memory should be set to 4 GB for a 32-bit OS and 8 GB for a 64-bit OS.

For the embedded Oracle database in RSA Authentication Manager Service Pack 4 to work properly, the allocated memory and reserved

https://knowledge.rsasecurity.com/


memory should be set to the same value. Database errors can occur if they are not set to the same value.
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Known Issues
This section describes issues that remain unresolved in this release. When a workaround or fix is available, it is noted or referenced in
detail in the case description. The known issues are organized in the following topics:

Installation and Deployment
Migration
RSA Security Console: Administrators
RSA Security Console: Tokens
RSA Security Console: General
RSA Operations Console: General
Microsoft Management Console
RSA Credential Manager
RSA Authentication Agents
Command Line Utilities
Logging and Activity Monitor
RSA Authentication Manager Administration
Support of Special Characters
RSA Authentication Manager Servers
RSA RADIUS
Identity Sources
Uninstallation
Other
Documentation Erratum

Installation and Deployment

Clicking the main installation window or the RSA Authentication Manager Installer taskbar button while a modal
dialog box is open causes the dialog box to disappear and the installation window to become unresponsive
Tracking Number: 105923
Problem: If a modal dialog box, for example, an error message box, opens during installation and you click the main installer window or
the Authentication Manager Installer taskbar button, the modal dialog box becomes hidden behind the main installer window. Because you
cannot respond to the dialog box, you cannot continue.
Workaround: On UNIX, move the main installer window to reveal the hidden dialog box. On Windows, press ALT+TAB to select the
main installer window.

Installer terminates quickly after installation begins and displays an error message "C:\Temp...(Access is denied)"
Tracking Number: 125789
Problem: If the existing temporary directory (TEMP or TMP) has read-only permission, the installation fails. 
Workaround: Change the permission for the temporary directory and run the installer again.

Instructions for changing the IP address of a replica instance are incorrect
Tracking Number: 126212
Problem: In Appendix E, "Updating Server IP Addresses and Names," in the Administrator's Guide, there is a procedure "To change the
IP address of a replica instance in a replicated deployment." In that procedure, steps 5 and 6 are reversed, and step 7 incorrectly instructs
you to restart the primary instance. 
Workaround: To properly change the IP address of a replica instance, perform step 6 before step 5: change the IP address in the host
machine network configuration and update any required DNS tables before resuming replication on the primary instance. In step 7, restart
the replica instance.

Failed database connection when trying to delete offline replica instances
Tracking Number:127897
Problem: When you delete an offline replica, the following error may display: "Could not get JDBC Connection; nested exception is
org.apache.commons.dbcp.SQLNestedException: Cannot create PoolableConnectionFactory (Io exception: The Network Adapter could not
establish the connection)."
Workaround: Restart the Operations Console on the primary instance, and try again.

Cannot open the RSA Security Console during replica attachment
Tracking Number: 128816
Problem: You cannot open the Security Console or perform any administrative actions during replica attachment.



Workaround: Complete the replica attachment before opening the Security Console or trying to perform any administrative actions.

An administrator performing an operation on a replaced software token after a user has used a new token to
authenticate on a replica instance causes a replication failure
Tracking Number: AM-16812
Problem: This replication failure occurs in the following scenario:

1. An administrator assigns a new software token to a user to replace the user's old software token.
2. The user authenticates with the new software token on a replica instance.
3. The administrator performs an operation on the user's old software token.
4. Replication between the primary instance and the replica instances fails.

Workaround: To restore replication, detach and reattach all replica instances. If you do not want to disrupt your authentication service,
contact Customer Support for a fix you can apply to a running system.

One of the local Authentication Manager services is not started correctly
Tracking Number: AM-20256
Problem: The RSA Authentication Manager Administration Server fails, and according to the Admin Server logs, an error occurred while
initiating the embedded LDAP server. This may indicate that the data in the embedded LDAP server has been corrupted.
Workaround: Contact RSA Customer Support for assistance.

Authentication Manager stops responding and you see repeated errors containing references such as
"BAD_CERTIFICATE alert..."
Tracking Number: AM-20535
Problem: Authentication Manager stops responding and you see repeated error messages such as "<Warning> <Security> <BEA-
090482> <BAD_CERTIFICATE alert was received from server1.xx.xxx.net - xx.xxx.xxx.xx". The error messages appear in
RSA_AM_HOME/server/logs/hostname_server.log. This can happen in a variety of situations where there are problems related to
SSL certificates, for example, if you set up one-way cross-realm trust by importing the trust package on only one side.
Workaround: Restart your server and contact RSA Customer Support for assistance with a long-term solution.

After unzipping SP4 on my windows machine, the setup executable is missing.
Tracking Number: AM-20776
Problem: Depending on your security settings, Microsoft Windows will sometimes mark a zip file as blocked if it came from an untrusted
zone. Windows will skip potentially dangerous files, such as executables and scripts, when extracting a blocked zip file. This causes critical
installation files to be unavailable, preventing a successful install.
Workaround: Open the file properties for the Authentication Manager 7.1 SP4 zip file and click the Unblock button to tell windows you
trust this file. Alternatively, a third party unzip tool can be used that does not adhere to the Microsoft Trusted zones feature.

System error occurs the first time you manage a remote RADIUS server
Tracking Number: AM-21223
Problem: When you attempt to manage a newly installed remote RADIUS server for the first time from the primary instance Operations
Console, a system error message displays.
Workaround: The error message only displays the first time you select Manage Existing RADIUS from the context menu for the
remote RADIUS server. After you select Manage Existing RADIUS a second time, the Manage RADIUS Server page displays properly.

RSA Authentication Manager 7.1 Full Installation Service Pack 4 fails to install when license files are located in a
directory with a long path name
Tracking Number: AM-22178
Problem: If the license files are located in a directory with a path name of more than 58 characters, RSA Authentication Manager fails to
install. 
Workaround: Place the license files in a location where the path name does not exceed 58 characters.

RSA Authentication Manager 7.1 Full Installation Service Pack 4 fails to install when installation files are located
in a directory with a long path name
Tracking Number: AM-22183
Problem: If the installation files are located in a directory with a path name of more than 58 characters, RSA Authentication Manager
fails to install. 
Workaround: Place the installation files in a location where the path name does not exceed 58 characters.
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Migration

Unassigned custom task lists do not migrate from RSA Authentication Manager 6.1 to 7.1 SP4
Tracking Number: 68611
Problem: If the RSA Authentication Manager 6.1 dump file contains custom task lists that are not assigned, they will not be migrated to



RSA Authentication Manager 7.1 SP4.
Workaround: Ensure that all custom task lists are assigned before beginning migration.

Log migration report has incorrect details in parameters section 
Tracking Number: 71602
Problem: When a log dump is created in RSA Authentication Manger 6.1 and migrated to an RSA Authentication Manager 7.1 SP4
server using the RSA Operations Console, the parameters section of the migration report lists incorrect information. The following
parameters are set to "yes" but should be set to "no": Migrate System Settings, Migrate Task Lists, Migrate Radius Data, If not found in
LDAP, move to SystemIS.
Workaround: These parameters do not apply to a log migration and should be ignored.

Migration report shows incorrect migration statistics for restricted access times
Tracking Number: 73072
Problem: The statistics for restricted access times in the Migration Task Summary Statistics section of the migration report are always
reported as zero.
Workaround: Ignore the statistics for restricted access times.

After migrating from RSA Authentication Manager 6.1, a migrated administrative role cannot duplicate or save
edited administrative roles 
Tracking Number: 99428
Problem: After migrating from RSA Authentication Manager 6.1, a migrated administrative role does not have the correct permissions to
duplicate or save any edited administrative roles.
Workaround: To add permissions to migrated administrative roles, a Super Admin must change the permissions of administrative roles
so that they can duplicate and save edited administrative roles.

Incorrect error message appears when read permission is denied for migration files
Tracking Number: 99866
Problem: When you attempt to access a migration file (such as, license.rec, startup.pf, log dump file, or a map file) without read
permission, the message, "ACEMIGRATE_UNEXPECTED_EXC" or a system internal message appears instead of a message indicating a
permissions violation. 
Workaround: Make sure that you have read permission for the files you need to access.

Custom attributes defined in LDAP map files are not created when migrating from RSA Authentication Manager
6.1 
Tracking Number: 101247 
Problem: If you target an external identity source during migration, and the RSA Authentication Manager 6.1 database dump file does
not contain LDAP synchronization jobs, any custom attributes defined in the map files do not get created.
Workaround: Configure custom attributes from the RSA Security Console after migration. During migration to a single target identity
source, Authentication Manager requires two attribute map files: active.map and sunone.map. These files are located in your RSA
Authentication Manager 6.1 server in the RSA_AM_Home/utils/toolkit directory.

System settings are not migrated
Tracking Number: 101250 
Problem: If "Migrate system settings" is requested during migration, the RSA Authentication Manager 6.1 settings for "Allow agent
autoregistration" and "Automatically delete replaced tokens" are only applied to RSA Authentication Manager 7.1 SP4 if the RSA
Authentication Manager 6.1 setting was enabled.
Workaround: Review migrated settings in RSA Authentication Manager 7.1 SP4 after migration, and adjust accordingly. Enable the
"Allow agent autoregistration" and "Automatically delete replaced tokens" settings.

No warning in report or post-migration task for user access times to read-only identity source
Tracking Number: 101269 
Problem: RSA Authentication Manager 7.1 SP4 does not support direct user activations on agents. When an external identity source is
"read-only," Authentication Manager tries to generate a group for users from that identity source during migration. Because the group
cannot be created in the "read-only" identity source, users are added to a group and do not have access to any agents for which they had
direct agent activation. There are no warnings for this in the migration report.
Workaround: Before migration, determine all direct user activations and time restrictions for these agent activations. After migration, you
must configure them manually.

To configure direct user activations and time restrictions:

1. From the directory server's management application, add the appropriate groups to the directory server.
2. Add the users to the groups.
3. From the RSA Security Console, add the time restrictions to the groups and activate them on the appropriate agent hosts.

Offline authentication option is not migrated correctly



Tracking Number: 102360 
Problem: During migration, the offline authentication option, "Upload offline authentication log entries when user reconnects", is
automatically enabled, regardless of how it is set by the user prior to migration.
Workaround: After migration is complete, edit the Offline Authentication policies if you want to disable the option.

Incorrect message appears in migration report when site extension key or extension data contains unsupported
characters
Tracking Number: 103885 
Problem: If a site is created in RSA Authentication Manager 6.1 with an extension key or extension data that contains unsupported
characters, the following incorrect message appears in the migration report: "Group Extension <site name> Security domain created by
migration on <date and time>, <extension key>; <extension data>, unchanged." Also, the site name is displayed in the "Full name" column
of the migration report, instead of the extension key. If the site extension key or extension data contain unsupported characters, the site
extension is not migrated. 
Workaround: Ignore the incorrect information. The site extension has not been migrated.

IP address protection for self-registered agents is not migrated correctly
Tracking Number: 104084
Problem: When you migrate agents that have been enabled for auto-registration, if you clear the Protect the IP address of all
agents including the agents that auto-registered with the system checkbox, the agents are still protected after the
migration.
Workaround: If you do not want to protect IP addresses of agents enabled for auto-registration, after migration is complete, use the RSA
Security Console to edit the record for each agent, and clear the Protect IP Address checkbox.

Migrated records are not returned in report when Internal Database is selected from the Identity Source drop-
down list
Tracking Number: 104258
Problem: When running a report in the RSA Security Console, migrated records are not returned when Internal Database is selected
from the Identity Source drop-down list.
Workaround: To view the migrated records, select Unspecified from the Identity Source drop-down list.

Large database migration does not complete
Tracking Number: 104761 
Problem: When a large database is migrated, the browser can appear to stop working or the error message "Unexpected exception
occurred during migration. Please review available migration output and re-run migration" can appear after one hour. When a migration
does not complete in one hour, the session times out, and the migration fails.
Workaround: Manually transfer the database from RSA Authentication Manager 6.1 to RSA Authentication Manager 7.1 SP4.

To manually transfer the database:

1. Verify that the directory RSA_AM_Home/utils/migration61 exists on the version 7.1 SP4 machine.
2. Transfer the migration files sdserv.dmp and license.rec from the version 6.1 machine to the version 7.1 SP4 machine.
3. Optional. If you are migrating in Chinese, Japanese, Korean, or Spanish, transfer the startup.pf file.
4. Enter the following address into the web browser to complete migration: https://<fully qualified domain name>:7072/operations-

console/operations-console/IMSOC_Migration_FileInput.do?
action=nvStartWizard&wizardId=migrationWizard&isInstallerShortcut=true.

After migrating from RSA Authentication Manager 6.1 to 7.1 SP4, some migrated administrators cannot log on to
the RSA Security Console
Tracking Number: 105557 
Problem: When migrating from RSA Authentication Manager 6.1 to RSA Authentication Manager 7.1 SP4, migration may assign some
administrators with empty administrative roles and permissions. If a task from a 6.1 task list has no equivalent permission in 7.1 SP4, the
administrator is not migrated with permissions. When migrated administrators assigned to an empty administrative role attempt to log on to
the Security Console, the error message "Sorry, your request cannot be processed at this time." appears and they cannot log on to the
Security Console. For more information, see the appendix "Migration Data Conversion," in the Migration Guide. 
Workaround: Use the Super Admin administrative account, created during product installation, to examine the permissions of the
administrator experiencing this problem and alter the roles and permissions on an individual basis depending on job function.

Remote users are not associated with the appropriate security domain after migration
Tracking Number: 106169 
Problem: After migration, remote users are not associated with the appropriate security domain.
Workaround: Use the Security Console to manually move users to the appropriate domain. For instructions, see the Security Conosole
Help topic "Move Users Between Security Domains."

Users are not prompted to create PINs for fixed passcodes after migration from RSA Authentication Manager 6.1
to 7.1 SP4



Tracking Number: 106428 
Problem: Users who were assigned fixed passcodes in version 6.1, but have not yet authenticated, are not prompted to create PINs the
first time they log on to version 7.1 SP4.
Workaround: Prior to migration, run a report to identify which users have not yet authenticated with their fixed passcodes. After
migration, go to the RSA Security Console, and assign each user a new fixed passcode. Users are prompted to create a PIN the next time
they authenticate.

Operations Console allows full data migration on a 7.1 SP4 replica instance
Tracking Number: 106843
Problem: The Operations Console allows you to migrate all data to a version 7.1 SP4 replica instance, although you should only migrate
delta records, using Rolling Upgrade Mode. If you accidentally perform a full migration (Typical Mode or Custom Mode) from a replica
instance, it causes serious problems with the version 7.1 SP4 installation.
Workaround: Be sure to perform only a Rolling Upgrade Mode migration to a version 7.1 SP4 replica instance. If you accidentally
perform a full migration (by selecting Typical Mode or Custom Mode) on a version 7.1 SP4 replica instance, you will not be able to use the
version 7.1 SP4 installation.

To resolve the problem, you must perform the following steps:

1. Uninstall all version 7.1 SP4 replica instances in your deployment. For more information, see the appendix "Removing RSA
Authentication Manager" in the Migration Guide.

2. Restore the version 7.1 SP4 primary database from the most recent backup. For more information, see the chapter "Migrating the
Primary Server" in the Migration Guide. 

Note: If the backup was made before you migrated the data from version 6.1, you need to migrate the data to the version 7.1
SP4 primary instance again. For more information, see"Migrating Data Using the RSA Operations Console" in the Migration Guide.

3. Reinstall all version 7.1 Full Installation Service Pack 4 replica instances in your deployment. For more information, see "Migrating a
Replica Server" in the Migration Guide.

If you do not have a backup of the version 7.1 SP4 primary database, you must uninstall and reinstall your entire version 7.1 SP4
deployment.

Extension data for remote users is not migrated
Tracking Number: 106993
Problem: Migrating RSA Authentication Manager from version 6.1 to version 7.1 SP4 does not migrate any extension data for remote
users in the database.
Workaround: Note the extension data for remote users in version 6.1 and manually enter that extension data in the Notes field of
migrated trusted users in version 7.1 SP4. RSA recommends running a User Extension Data report in version 6.1 to create a list of users
and their extension data.
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RSA Security Console: Administrators

Administrative role permission called Audit Report Manager does not expose report controls in the RSA Security
Console
Tracking Number: 73462
Problem: A new administrative role is created and only the Audit Report Manager permission is enabled. When this role is assigned, the
RSA Security Console allows the administrator to access only the Home and Help tabs. No controls pertaining to reports are exposed.
Workaround: Edit the permissions for the administrative role. Go to the General Permissions tab, and verify that Audit Report
Manager is selected. In the Manage Reports section on the same page, select View and May run and schedule report jobs, and
save the changes.

Super Admin can view and delete report jobs on any existing realm when logged on to a different realm
Tracking Number: 98381
Problem: A Super Admin logged on to the RSA Security Console can delete report jobs associated with a different realm.
Workaround: To prevent a Super Admin from viewing and deleting report jobs associated with specific realms, modify the permissions
assigned to the Super Admin. First verify that the user is not the only Super Admin, unassign the Super Admin role, and then assign
permissions to manage the realm.

Administrator with user scope restriction cannot add users in the RSA Security Console or modify the attribute
used to set the scope restriction
Tracking Number: 98408
Problem: An administrator has an assigned role that allows all permissions to manage users with a user scope restriction (for example,
PRINCIPAL.MANAGER = false), but the administrator cannot add users or modify the attribute that defines the scope restriction even
though the assigned role permissions permit these actions.
Workaround: Remove the user scope restriction on the administrator.



Authentication Authority does not support On-Demand Authentication or Security Questions 
Tracking Number: 101253
Problem: On the Authentication Methods Configuration page, On-Demand Authentication and Security Questions display in the list of
available authentication methods for the Security Console, but are not supported. If selected, the following error message appears when a
user attempts to log on to the Security Console with either of these methods: "Your logon information is incorrect. Correct your logon
information and try again, or contact the help desk or your administrator."
Workaround: Select one of the supported authentication methods, password or SecurID, on the Authentication Methods Configuration
page.

Changing the original master password does not change the master password for RADIUS
Tracking Number: AM-13513
Problem: Changing the master password or the Super Admin name and password with the Manage Secrets utility updates
/utils/etc/systemfields.properties but not /radiusoc/utils/etc/systemfields.properties. If you change the master password or
Super Admin name and password after you install RSA Authentication Manager, you need to perform an additional task to make that
change for RADIUS.
Workaround: Use the following procedure to change the master password and the Super Admin name and password for RADIUS.

To change the master password, Super Admin name, and Super Admin password:

1. On the instance where you are making the change to RADIUS, open a new command shell, and change directories to
RSA_AM_HOME/config/.

2. Type:

configUtil configure util-config updateAdmin 
-R master.password=new_master_password 
-R superadmin.username=new_super_admin_user_name 
-R superadmin.password=new_super_admin_password

where

new_master_password is the new master password.

new_super_admin_user_name is the new Super Admin user name.

new_super_admin_password is the new Super Admin password.

3. Press ENTER.
4. When prompted, enter the master password.

Administrators should be able to update user passwords regardless of the policy on time restriction for password
changes.
Tracking Number: IMS-10266
Problem: The password policy that determines how often a user can change a user password also restricts how often an administrator
can change a user's user password. As a result, this password policy mistakenly limits the administrator's ability to change user passwords
through the RSA Security Console and through any application built using the SDK.

Workaround: In the RSA Security Console, follow this procedure to edit the user.

1. Click Identity > Users > Manage Existing.
2. Use the search fields to search for the user you want to edit.
3. Select the user you want to edit.
4. From the Context menu, click Edit.
5. Select Require user to change password at next logon.
6. Click Save.
7. Use the search fields to search for the same user.
8. Select the user.
9. From the Context menu, click Edit.

10. Under Password, change and confirm the password.

In an application developed using the SDK, you must use this API and set value to true to allow an administrator to change the user's
password: principal.setPasswordExpired(true).
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RSA Security Console: Tokens



Token installation fails when device-specific details are selected as the CT-KIP activation code for Toolbar
Token version 1.3.0 and earlier
Tracking Number: 98990
Problem: When device-specific details are selected as the CT-KIP activation code for Toolbar Token version 1.3.0 and earlier, token
installation fails. Earlier versions of Toolbar Token only support activation codes where the first two digits are zeros.
Workaround: In the CT-KIP Activation Code drop-down list, select System Generated Code.

You tried to issue a software token (sdtid file) with a password, and the operation failed. 
Tracking Number: 99169
Problem: You tried to issue a software token (sdtid file) with a password and the operation failed with an error.
Workaround: The password cannot exceed 21 characters. Perform the operation again using a password that does not exceed 21
characters.

You cannot assign software token device type permissions on the Administrative Role page
Tracking Number: 100622 
Problem: You attempted to assign software token device type permissions to a non-Super Admin, but the Administrative Role page does
not allow you to do it.
Workaround: Only a Super Admin can import, edit, or delete a software token device definition. The Edit Token permission is sufficient
for assigning a device type to a token and entering device-specific attributes.

Issue Software Token page in RSA Security Console has incorrect summary text
Tracking Number:102567
Problem: When you browse to the Issue Software Token page in the Security Console, the summary text is "Select the type of device
that the selected software tokens will be installed on."
Workaround: Use this page to issue software tokens that have already been assigned to users. The operation will create the necessary
token file or files. For more information, see Help About This Page.

BlackBerry devices with RIM OS version 4.2.2 or earlier do not recognize .sdtid files manually distributed in the
RSA Security Console 
Tracking Number: 105508 
Problem: Authentication Manager does not add device-specific information to token file names when they are manually distributed in the
RSA Security Console. Token files are automatically generated with the name <userid_token serial number>.sdtid. The prefix "x-rimdevice"
is required by RIM OS version 4.2.2 or earlier for e-mail attachments to be recognized.
Workaround: Rename token files to include the prefix "x-rimdevice" before being sent to users.

RSA SecurID Token for BlackBerry Handhelds 3.0 prompts users who have tokens that do not require PINs for a
PIN
Tracking Number: 106919 
Problem: When a user who has been issued a token that does not require a PIN, with the Software Token Device Type BlackBerry
2.1.1, upgrades their device to RSA SecurID Token for BlackBerry Handhelds 3.0, they are prompted for a PIN. 
Workaround: To issue tokens that do not require PINs to all versions of RSA SecurID Token for BlackBerry Handhelds, select
BlackBerry 3.0 for the Software Token Device Type.

CT-KIP activation code failed
Tracking Number: 128067
Problem: CT-KIP remote token distribution to the Browser Toolbar 1.4 failed when the CT-KIP activation code contained a non-ASCII
character. The following error message occurs: "Invalid activation code. Token import failed Error Code 1014."
Workaround: Only ASCII characters are valid in URLs. To ensure that an activation code always contains legal characters, RSA
recommends that you have the system generate an activation code. Any system-generated code is valid.

Invalid request error message displays while trying to edit an assigned token
Tracking Number: AM-16723
Problem: This problem occurs in the following scenario:

1. User creates a user account request using RSA Credential Manager.
2. The administrator approves the account.
3. The user requests a token.
4. The administrator approves the token request, and a software token is assigned to the user.
5. In the Security Console, the administrator clicks Identity > Users > Manage Existing.
6. The administrator searches for and selects the new user.
7. From the drop-down menu for the new user, the administrator selects SecurID Token.
8. The administrator selects Edit from the drop-down menu for the token, and an Invalid Request error message displays.

Workaround: This is an intermittent error. If it persists, close your browser and start a new session.
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RSA Security Console: General

Using the F5 key resubmits an update operation
Tracking Number: 41658
Problem: You saved, updated, or deleted an object. The list page displayed, and then you pressed the F5 key. The request is
resubmitted, triggering another save, modify, or delete operation. This behavior affects both the RSA Security Console and the RSA
Operations Console.
Workaround: The F5 key is not supported. Do not use this key.

Directory naming exception error message appears in the RSA Security Console when an administrator re-
enables an account that was disabled using the Sun Java System Directory Server
Tracking Number: 43742
Problem: To enable and disable accounts, an administrator can use the RSA Security Console or the Sun Java System Directory Server.
The Sun Java System Directory Server supports various methods of changing account status, including a method that sets the
nsAccountLock attribute. If an administrator disables an account with Sun Java System Directory Server using a method that does not set
the nsAccountLock attribute, and then tries to re-enable the account using the RSA Security Console, the following error message
appears: “There was a problem processing your request. A directory naming exception error has occurred. Possible causes include invalid
character entry, incorrect identity source mappings, or invalid attribute definition mappings. Check the system log for more details.”
Workaround: There are two possible workarounds for this issue:

Configure the account so that the Sun Java System Directory Server updates the account status using the nsAccountLock attribute
If it is not feasible to update the account status using nsAccountLock, use only the Sun Java System Directory Server to enable and
disable accounts.

For more information on updating account status using the nsAccountLock attribute, go to http://docs.sun.com/source/819-
6128/LDAP.html.

Cached Windows password is still available after being cleared
Tracking Number: 44575
Problem: You can clear a user's cached Windows password in the Security Console by selecting the "Clear cached copy of selected
user's Windows credential" checkbox in the User Authentication Settings page, and clicking Save. However, the next time you go to this
page, the option is still visible and the checkbox is cleared. There is no indication that the user's cached password had previously been
cleared.
Workaround: If you are certain that you have cleared the user's cached password, do nothing. If you are uncertain, select the checkbox,
and click Save. If it had not been previously cleared, the user's password is now cleared.

Some changes to RSA Security Console protection methods may inadvertently lock out all administrators
Tracking Number: 44791
Problem: When you change Security Console protection methods, if you have not logged on to the Security Console with the newly
required protection method, you are immediately logged off. This can cause problems when you change the protection method to require a
credential that no administrators have. For example, suppose you change the Security Console to require a password and an RSA SecurID
passcode. If no administrators are assigned SecurID tokens, no one can log on to the Security Console.
Workaround: Avoid changing to a protection method that locks out all administrators. If this situation occurs, see "Restoring a Super
Admin" in the Administrator's Guide.

RSA Security Console Help returns HTTP 400 error after searching for a text string with special characters
Tracking Number: 46996
Problem: When an administrator searches the RSA Security Console Help for a text string that includes special characters, such as the
single quote, an HTTP 400 error (for example, "page cannot be displayed" or "invalid request") appears in the results pane. This issue
occurs in Internet Explorer and Firefox.
Workaround: Omit special characters from the text, use wildcards (for example, user*) where appropriate, and search the Help again.

User and User Group Life Cycle Activity report template does not include trusted users and groups
Tracking Number: 60710
Problem: The User and User Group Life Cycle Activity report template does not allow you to enter trusted users and trusted user groups
as input parameters. 
Workaround: To report on trusted realm actions performed by trusted users in this realm, use the Authentication Activity report or the
Administrator Activity report. 

Active Directory error message appears when the user group type is changed
Tracking Number: 69823
Problem: When an administrator changes the group type in the RSA Security Console, the following Active Directory error message
appears: “There was a problem processing your request. An Active Directory error occurred during group edit. Please see the Windows
Active Directory documentation for restrictions on this operation.”

http://docs.sun.com/source/819-6128/LDAP.html
http://docs.sun.com/source/819-6128/LDAP.html


Workaround: When changing the group type to Domain Local or Global, first set the group type to Universal, save the group settings,
select the desired group type, and then save the group settings again.

Clock setback is not always logged by Authentication Manager
Tracking Number: 71859 
Problem: On a primary or replica server, if you set back the time on the system clock, this event is not always logged in the
Authentication Manager system log.
Workaround: Do not change system time on any Authentication Manager machine without first consulting RSA Customer Support, as
authentication failures can result.

Following a search for users in all identity sources, the "Back to List of Users" option returns to a list of users in
one identity source
Tracking Number: 98156
Problem: The RSA Security Console runs a search for users in all identity sources and shows the results. However, when an
administrator views administrative roles assigned to a user and then selects Back to List of Users from the user Context menu, the list
shows only users from one identity source.
Workaround: Repeat the search for users across all identity sources.

Setup for a new identity source includes MemberOf attribute setting that does not apply to a Sun Java System
Directory
Tracking Number: 98989
Problem: The setup for a new identity source includes a directory configuration option for user groups called Use MemberOf. This option
applies to Active Directory and LDAP sources, but does not apply to Sun Java System Directory sources because the MemberOf attribute
is not part of the Sun Java System Directory schema.
Workaround: Leave the option disabled for a Sun Java System Directory identity source.

Import error for password-protected file
Tracking Number: 99288
Problem: When importing a password-protected file with an incorrect or blank password, the password is not validated properly. No error
appears on the page. The imported token job status (on the Jobs page of the Completed tab) indicates an error. 
Workaround: The system uses a batch job to import the tokens. When you submit the job, the system has no way of knowing if the file
is password-protected until the batch job tries to import the file. The system can only report an error from the batch job. You need to
reimport the password-protected file using the correct password.

You cannot create an authentication grade that requires RSA_Password and LDAP_Password for authentication 
Tracking Number: 99509 
Problem: The RSA Security Console does not allow you to save a new authentication grade that requires RSA_Password and
LDAP_Password for authentication.
Workaround: Do not require users to enter both the RSA_Password and LDAP_Password for authentication. A user can reside in only
one identity source. You can require users to enter either RSA_Password or LDAP_Password.

Error occurs in RSA Security Console when an administrator tries to view or modify a user or group with a special
character in the name
Tracking Number: 101456
Problem: In the RSA Security Console, errors occur when you enter special characters (< > & % `) in some fields or attempt to edit data
from external identity sources that contain these characters. For example, some fields that contain these characters, such as Group
Names, cannot be altered using the Security Console. They must be maintained using the interface provided with the external identity
source.
Workaround: Special characters (< > & % `) are supported only in the following fields: token attribute definition default values, token
attribute values, profile attribute definition default values, and profile attribute values.

Searches for batch jobs using the 'Run By' field do not return any results
Tracking Number: 102032 
Problem: When you search for a batch job, if you enter criteria in the Run By field, the search does not return any results. If you leave
the field blank, a list of all batch jobs is returned..
Workaround: When you search for batch jobs, leave the Run By field blank.

Error when attempting to delete a required attribute mapping from the Identity Attribute Mapping page
Tracking Number: 102675 
Problem: In the RSA Security Console, when you attempt to delete a required attribute mapping from the Identity Attribute Mapping page,
the following error message appears: "There was a problem processing your request. Attribute-name is a required attribute."
Workaround: To remove a required attribute mapping, click Identity > Identity Attribute Definitions > Manage Existing. From
the identity attribute drop-down menu, select Edit. Remove or change the identity attribute mapping, and click Save.

User searches using custom identity attributes are case sensitive



Tracking Number: 103383
Problem: When you search for users using custom identity attributes as search criteria, the search is case sensitive.
Workaround: When entering search criteria, be sure to consider case.

Time-out error message appears when a realm with a large identity source is deleted
Tracking Number: 103603
Problem: When a realm with a large identity source (for example, 50,000 users) is deleted, a timeout error message appears after 606
seconds or approximately 10 minutes.
Workaround: Using the RSA Security Console, delete the users and groups that belong to the identity source, and then delete the
realm.

You cannot map existing Active Directory attributes to custom identity attributes
Tracking Number: 103936 
Problem: You cannot map Active Directory attributes inherited from the top objectclass to custom attributes in the RSA Security Console.
The following error appears: "There was a problem processing your request. The physical attribute's schema name description does not
exist in the directory or the attribute syntax is not supported."
Workaround: Edit the identity source and in the Directory Configuration - Users section, add "top" to the Object Classes field.

Trusted realm authentication fails on a newly installed replica in the home realm
Tracking Number: 104187
Problem: A replica server that has not been restarted after installation cannot perform trusted-realm authentication from a trusted
(remote) realm.
Workaround: In a trusted realm configuration, when adding a new replica server to the home realm, you need to restart the replica
server once to enable authentication from a trusted realm.

Cannot access RSA Consoles from network connected to the secondary NIC
Tracking Number: 104232
Problem: When a network is segmented for traffic or routing reasons and RSA Authentication Manager is installed on a dual-NIC system
connected to both networks, you cannot access the RSA Security Console and RSA Operations Console from the network connected to
the secondary NIC.
Workaround: This is a change from legacy systems. In RSA Authentication Manager 7.1 SP4, you can only access RSA Consoles from
the network connected to the primary NIC.

Authentication Manager Service fails to start up
Tracking Number: 106350
Problem: The Authentication Manager Service may not start up correctly in some cases, for example, after changing the fully qualified
domain name of a system. One symptom of this is the inability to log on to the RSA Security Console after restarting. The system console
may also incorrectly show the service as running.
Workaround: Restart the system. The Authentication Manager Service will restart correctly.

A system error occurs when you perform a user search in a SunONE identity source with more than 500,000 users
and the identity source is mapped to the top-level security domain.
Tracking Number: 117453
Problem: When you perform a user search in a SunONE identity source with more than 500,000 users and the identity source is mapped
to the top-level security domain, the following error message is displayed: 
There was a problem processing your request. A system error has occurred.
Workaround: To avoid this error, always filter the results of your user search. Additionally, adjust the size of the Java heap using the
Tune System command line utility.

To adjust the size of the Java heap, from a command line prompt, type:

rsautil tune-system max_heap value

where value is the size of the heap.

RSA Security Console does not show changes made in Active Directory
Tracking Number: AM-20595
Problem: After using the RSA Security Console to add or delete a user from a group in Active Directory, the user still displays in the
group when you use the Security Console to list the group members. This sometimes happens because Active Directory continues to
return outdated information about a user's group membership for a short time after an update is made, and this information is then cached
by Authentication Manager for up to ten minutes. 
Workaround: Use the RSA Operations Console to flush the cache or wait ten minutes for the data to refresh.

RSA Security Console provides incorrect information on agent authentication port configuration
Tracking Number: AM-23796



Problem: When you set the port for agent authentication in the RSA Security Console, the on-screen help states that ports 1-49152 are
valid. This information is incorrect. It should state that ports 1024-49151 are valid. (Ports 1-1023 are reserved for system use. For more
information, consult RFC 6335: http://tools.ietf.org/html/rfc6335.)
Workaround: When you choose a port for agent authentication, use a port in the appropriate range: 1024-49151.

^Top

RSA Operations Console: General
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Using the F5 key resubmits an update operation
Tracking Number: 41658
Problem: You saved, updated, or deleted an object. The list page displayed, and then you pressed the F5 key. The request is
resubmitted, triggering another save, modify, or delete operation. This behavior affects both the RSA Security Console and the RSA
Operations Console.
Workaround: The F5 key is not supported. Do not use this key.

RSA Operations Console pages to create and restore backups do not have Browse button
Tracking Number: 70221 
Problem: The Operations Console pages to create and restore backups both have a field to specify the filename and location, but do not
have a Browse button associated with the field. The filename and location must be manually entered each time a backup file is created or
the server is restored from a backup file.
Workaround: If backups are done often, use the Manage Backups command line utility.

LDAP search scope allows single level to be searched in Global Catalog
Tracking Number: 99916
Problem: When adding or editing an identity source for a Global Catalog in the RSA Operations Console, the option to "Search only
single level" is given in the Search Scope field. If this option is selected for a Global Catalog, only the top level is searched, and the
search does not provide results from the sub-levels of the LDAP tree.
Workaround: When searching a Global Catalog, select Search all sub-levels in LDAP tree in the Search Scope field.

Active Directory must be read-only to map the User ID to the e-mail address field
Tracking Number: 100227, 103100
Problem: When configuring an Active Directory identity source, the "Use the same mapping as the E-mail field" option cannot be
selected for an Active Directory that grants RSA Authentication Manager read/write access.
Workaround: To use the "Use the same mapping as the E-mail field" option, you must configure the directory to be read-only.

Cannot access RSA Consoles from network connected to the secondary NIC
Tracking Number: 104232
Problem: When a network is segmented for traffic or routing reasons and RSA Authentication Manager is installed on a dual-NIC system
connected to both networks, you cannot access the RSA Security Console and RSA Operations Console from the network connected to
the secondary NIC.
Workaround: This is a change from legacy systems. In RSA Authentication Manager 7.1 SP4, you can only access RSA Consoles from
the network connected to the primary NIC.

Sun Java Directory Server 7: SSL certificate import problem on the Operations Console
Tracking Number: AM-16325
Problem: To establish an SSL connection between the Directory Server and Authentication Manager, you must export a certificate from
Directory Server and import it to Authentication Manager. However, Directory Server uses a PKCS #12 certificate but Authentication
Manager does not currently support PKCS #12 certificates. 
Workaround: Convert the PKCS #12 certificate to an X.509 certificate with one of the following extensions: .cer, .pem, or .der. These are
the only certificate types that Authentication Manager 7.1 SP4 currently supports. RSA recommends using one of the following methods to
convert the certificate to a supported format:

Use the OpenSSL command, open-ssl pkcs12. For more information, go to www.openssl.org.
Import the certificate into Internet Explorer, and then export it as one of the supported formats. For more information, see the
Internet Explorer Help.

Replica instance state change before promotion causes the update configuration task to fail
Tracking Number: AM-20740
Problem: This issue is the result of the following scenario:

1. A replica instance is offline while another replica instance is promoted to the primary instance.
2. The replica instance is brought back online, cleaned, and reattached to the new primary instance.
3. The replica instance does not complete the update configuration task during the reattachment process.

http://tools.ietf.org/html/rfc6335
http://www.openssl.org/


The update configuration task fails because the RSA Operations Console on the replica instance has cached information about the state of
the replica instance that is outdated after the replica instance is brought back online.
Workaround: Clear the cache on the replica instance you are trying to promote. Restart the Operations Console and internal database,
and then promote the replica instance. The message "needs attention" will appear on the status page for this replica instance because the
previous promotion was incomplete.

^Top

Microsoft Management Console

Microsoft Management Console (MMC) unavailable when a duplicate user exists in both the internal database and
Active Directory
Tracking Number: 102529
Problem: The MMC opens to a blank screen if a user in the Authentication Manager internal database has the same User ID as the
designated Super Admin user, who resides in the Active Directory.
Workaround: Delete or change the duplicate User ID in the internal database.

Administrators cannot access the Microsoft Management Console (MMC) if the User ID of Active Directory does
not match the User ID of Authentication Manager
Tracking Number: 103520 
Problem: When you integrate an Active Directory with Authentication Manager, and map the Active Directory User IDs to the
Authentication Manager administrators, administrators cannot access the MMC. The error message "The page cannot be displayed" or a
blank page appears. 
Workaround: To use the MMC, the administrator must have the same logon credentials for Windows as for Authentication Manager. The
default, sAMAccountName, is the Windows logon ID in Active Directory.

A system error message displays when updating authentication attributes for Japanese users in Microsoft
Management Console
Tracking Number: 120053
Problem: The following error message may appear incorrectly when using the MMC snap-in: 
"Sorry your request cannot be processed at this time." 
This error message is known to appear incorrectly when you attempt to assign a fixed passcode to a user whose User ID contains double-
byte characters .
Workaround: On the Token Management page, on the Authentication Attributes tab, if the User ID contains double-byte characters, and
Allow authentication with a fixed passcode is enabled, the message appears after you assign a fixed passcode to the user, and
click Save. The changes you make are saved. To see the correct data, close the page and open it.

You cannot assign an RSA SecurID token using the browser on the Active Directory server
Tracking Number: 128370
Problem: When you use the Microsoft Management Console (MMC) on an Active Directory server, and you use Internet Explorer to open
the RSA Security Console on the same system, you cannot assign an RSA SecurID token to a user. The following error messages appear:

There was a problem processing your request.  At least one user must be selected.

Invalid Request
Sorry, your request cannot be processed at this time.  It either has been processed or is a 
bad request. 
Return to home and try again.

Workaround: Close all Internet Explorer windows and the Active Directory user management window to clear all Internet Explorer
sessions. Do not use Internet Explorer to open the RSA Security Console on the same machine as the RSA Authentication Manager 7.1
MMC snap-in.

Action on a user fails in the RSA Authentication Manager MMC snap-in
Tracking Number: 128895
Problem: When you use the RSA Authentication Manager MMC snap-in to perform an action on a user with a User ID that contains a
special character, such as @, *, comma, or ", the action might fail.
Solution: Use the RSA Security Console to perform the action that failed. If you use Internet Explorer, do not use the browser that is
installed on the same machine as the RSA Authentication Manager MMC snap-in.

Access to the Microsoft Management Console (MMC) is unsuccessful
Tracking Number: 129144
Problem: The first attempt to access the MMC after installing Authentication Manager results in a blank RSA Token Management screen.
Workaround: Reboot the Authentication Manager server.

You cannot assign an RSA SecurID token using the browser on the Active Directory server
Tracking Number: 128370



Problem: When you use the Microsoft Management Console (MMC) on an Active Directory server, and you use Internet Explorer to open
the RSA Security Console on the same system, you cannot assign an RSA SecurID token to a user. The following error messages appear:

There was a problem processing your request.  At least one user must be selected.

Invalid Request
Sorry, your request cannot be processed at this time.  It either has been processed or is a 
bad request. 
Return to home and try again.

Workaround: Close all Internet Explorer windows and the Active Directory user management window to clear all Internet Explorer
sessions. Do not use Internet Explorer to open the RSA Security Console on the same machine as the RSA Authentication Manager 7.1
MMC snap-in.

Action on a user fails in the RSA Authentication Manager MMC snap-in
Tracking Number: 128895
Problem: When you use the RSA Authentication Manager MMC snap-in to perform an action on a user with a User ID that contains a
special character, such as @, *, comma, or ", the action might fail.
Solution: Use the RSA Security Console to perform the action that failed. If you use Internet Explorer, do not use the browser that is
installed on the same machine as the RSA Authentication Manager MMC snap-in.

^Top

RSA Credential Manager

Apache HTTP Server used as proxy server can cause display errors in the Self-Service Console
Tracking Number: 73541 
Problem: When an Apache HTTP Server is set up as the proxy server for the Credential Manager Self-Service Console using
mod_proxy_html, it can cause display errors in rendered Console pages.
Workaround: Use a Microsoft ISA Server. RSA has verified ISA to work correctly as the proxy server for the Credential Manager Self-
Service Console.

Some users are unable to troubleshoot when security questions are the self-service troubleshooting
authentication method
Tracking Number: 101041
Problem: If you set up security questions as the self-service troubleshooting authentication method, and a user does not answer security
questions before troubleshooting, the error message "The information you entered is incorrect. Please try again, or contact your
administrator." appears.
Workaround: Users must log on to the Self-Service console and answer security questions before troubleshooting.

When you use the fromDate option, which is not an option to import an archived provisioning request, no error
message appears
Tracking Number: 101358
Problem: The fromDate is not a valid option when importing an archive. The batch job starts and the job ID displays without an error
message. 
Workaround: When the system prompts you for the Archive Requests utility, do not use the fromDate option when importing an archived
provisioning request. The fromDate option is only for exporting an archive. For more information about import options, see “Options for
archive-ucm-request ” in Appendix D, "Command Line Utilities," in the Administrator's Guide.

When users import a software token using CT-KIP, and select the wrong device, the software token is not
imported 
Tracking Number: 101689
Problem: The software token is bound to a specific device. If users select the wrong device, the software token is not imported. If users
try to re-import the software token using the same activation code on the correct device, the operation fails. 
Workaround: Users must contact their administrator. The administrator must reissue the software token, and send a new activation code
to users.

Mapping a shipping address to a new identity source attribute for Credential Manager provisioning and then
adding a new identity source results in the shipping address not containing the new identity source attribute
Tracking Number: 102852 
Problem: If you map a shipping address to a new identity source attribute and then add a new identity source, the system does not save
the new identity source attribute. The result is that the shipping address does not contain the new identity source attribute. 
Workaround: You must manually map the shipping address to the new identity source attribute.

Self-Service Administrator user cannot be edited
Tracking Number: 104029
Problem: If an administrator attempts to edit the Self-Service Administrator user, SelfServiceAdmin_<variable>, the error message "There



is a problem processing your request: PROXY_USER_CANNOT_DELETE" appears. This occurs when you click Save, even if no changes
have been made to the user.
Workaround: The Self-Service Administrator is an administrative account that is used internally by the system to handle all Self-Service
operations. The account cannot be edited.

You cannot search pending enrollment requests by User ID or last name 
Tracking Number: 105420 
Problem: When you search for a pending enrollment request by User ID or last name, you do not get any search results. 
Workaround: You can search for pending enrollment requests using other options, such as Requested On, Request Type, and
Confirmation #. You can also use a blank search to list all enrollment requests.

If an identity source linked to a realm is unreachable, attempts to enroll a user through the Self-Service Console
fail.
Tracking Number: AM-20406
Problem: When at least one identity source in a realm is unreachable, no new users can enroll through the Self-Service Console. When
a user attempts to enroll under these conditions, the following message appears:

IDENTITY_SOURCE_UNABLE_TO_CONNECT_DETAIL 

This error occurs even if the unreachable identity source is not configured for self-service.

Workaround: Unlink the unreachable identity source from the realm, or make sure that the identity source is reachable. Once the
identity source is reachable, the user can enroll through self-service.

CT-KIP distribution of tokens fails after promotion of replica instance
Tracking Number: AM-20640
Problem: After promoting a replica instance, no software tokens can be issued using CT-KIP. The following symptoms may be seen:

Software Token Client displays the 'Import Token from Web' error: "Token import failed. Verify the activation code or contact your
administrator."
Authentication Activity Monitor displays the error: "Exception: org.springframework.beans.factory.BeanCreationException: Error
*creating bean with name 'CTKIPConfigurationFactoryBean'."

All software tokens issued using CT-KIP before the replica instance is promoted will continue to function.
Workaround: Perform the following procedure.
To restore CT-KIP after promoting a replica instance:

On Windows:

1. Locate the SID (name of the database).
a. Using Windows Explorer, change directories to RSA_AM_HOME/db/admin.
b. Find and note a directory with a system-generated name, for example, bx2t81mo.

2. Obtain the internal database credentials.
a. Open a command prompt window, and change directories to RSA_AM_HOME/utils.
b. Type:

rsautil manage-secrets -a get com.rsa.db.user
and press ENTER.

c. The returned value looks like this: rsa_user_xxxxxxxx. This is the user name you need.
d. Type:

rsautil manage-secrets -a get com.rsa.db.user.password
and press ENTER.

e. The returned value has 10 random alphanumeric characters. This is the password you need.
3. Place the certificate and key pair for the keystore in an accessible location. You can use the defaultRSAToolbar.cer and

defaultRSAToolbar.key files that are supplied with the product license.
4. If necessary, change directories to RSA_AM_HOME/utils. Type:

rsautil install-ctkip-keystore -i
and press ENTER.

5. When you are prompted, enter the following information, and press ENTER:
Database vendor: ORACLE
SID: name of the database you found in step 1
Database host: IP address of the new primary instance
Port number: 2334
Database user: the value for "Database Connection User ID" you received in step 2c
Database password: the value for "Database Connection User Password" you received in step 2d
Master password: the master password specified during installation



Path to the directory where the certificate and key files are located
Name of the certificate file
Name of the key file

After the install-ctkip-keystore utility finishes installing, the new primary instance can issue software tokens using CT-
KIP.

On Linux or Solaris:

1. Locate the SID (name of the database).
a. Open a command line prompt, and change directories to RSA_AM_HOME/db/admin.
b. Type:

ls -l
and press ENTER.

c. Find and note a directory with a system-generated name, for example, bx2t81mo.
2. Obtain the internal database credentials.

a. Change directories to RSA_AM_HOME/utils.
b. Type:

./rsautil manage-secrets -a get com.rsa.db.user
and press ENTER.

c. The returned value looks like this: rsa_user_xxxxxxxx. This is the user name you need.
d. Type:

./rsautil manage-secrets -a get com.rsa.db.user.password
and press ENTER.

e. The returned value has 10 random alphanumeric characters. This is the password you need.
3. Place the certificate and key pair for the keystore in an accessible location. You can use the defaultRSAToolbar.cer and

defaultRSAToolbar.key files that are supplied with the product license.
4. If necessary, change directories to RSA_AM_HOME/utils. Type:

./rsautil install-ctkip-keystore -i
and press ENTER.

5. When you are prompted, enter the following information, and press ENTER:
Database vendor: ORACLE
SID: name of the database you found in step 1
Database host: IP address of the new primary instance
Port number: 2334
Database user: the value for "Database Connection User ID" you received in step 2c
Database password: the value for "Database Connection User Password" you received in step 2d
Master password: the master password specified during installation
Path to the directory where the certificate and key files are located
Name of the certificate file
Name of the key file

After the install-ctkip-keystore utility finishes installing, the new primary instance can issue software tokens using CT-
KIP.

A system internal error results when you click Administration > Provisioning in the Security Console
Tracking Number: AM-20661
Problem: A system internal error results when you click Administration > Provisioning in the Security Console after you change
certain configuration settings for Credential Manager. The two situations that cause this problem to occur are: selecting the security
domains you want to make available to users at enrollment and selecting groups for user group membership. When you click
Administration > Provisioning, the following system internal error results: "There was a problem processing your request. Please
contact your system administrator!". 
Workaround: Log out and then log back in to the Security Console before viewing provisioning requests, that is, before clicking
Administration > Provisioning.

System Error occurs in Credential Manager Configuration when the identity source is down
Tracking Number: AM-20785
Problem: While configuring Credential Manager, if the configured identity source is unreachable, you will experience system errors while
selecting groups for user group membership.
Workaround: Restore the connection to the identity source, or change the Credential Manager Configuration to not allow users to
request accounts in the identity source. For more information, see the Security Console Help topic "Select Identity Sources for Credential
Manager."

^Top

RSA Authentication Agents



Use of manual contact lists may be affected by authentication agent behavior
Tracking Number: 44515
Problem: Contact lists maintained by authentication agents are cumulative and include server nodes listed in sdopts.rec, sdconf.rec, and
all previously downloaded server lists. As a result, agents may send authentication requests to server nodes that are not in the contact
lists you create in Authentication Manager.
Workaround: A workaround is not required. The Authentication Manager and agents are functioning as designed. Control of this feature
will increase as new agents are released.

Agent cannot auto-register for the first time if the primary server is down or behind a firewall
Tracking Number: 58374
Problem: A new auto-registering Agent cannot authenticate if the primary server is down or separated from the Agent host by a firewall
using NAT. This is because the Agent cannot produce a failover.dat file, which gets created the first time an Agent auto-registers
successfully. The failover.dat file contains a full list of the primary and replica servers, including all of the primary and alias IP
addresses. 
Workaround: Make sure that the new Agent host machine is inside the corporate firewall and can communicate with the primary server.
This way, the Agent can produce the failover.dat file. Alternatively, if the primary server is down, or the Agent host is outside the
corporate firewall, obtain a copy of the failover.dat file from a functioning Agent system, and place it in the Windows system32 folder
on the new auto-registering Agent machine.

When you duplicate a restricted authentication agent, user group activations on the authentication agent are not
duplicated
Tracking Number: 58414
Problem: When you use the RSA Security Console to duplicate an existing restricted authentication agent, user group activations from
the original agent are not duplicated for the new authentication agent. 
Workaround: You must manually enable user groups to use the duplicated authentication agent.

Authentication attempts fail when the SecurID port is forwarded and agent auto-registration is enabled
Tracking Number: 104324
Problem: When the agent auto-registration utility successfully registers the agent on the Authentication Manager server, the SecurID port
number on the agent is changed to match the port on the Authentication Manager server (default port 5500). If authentication requests are
forwarded to the Authentication Manager server by intervening network equipment, such as PAT routers or IP Tunnels, authentication
attempts fail.
Workaround: If auto-registration is enabled, the SecurID port number must be the same on both the agent and the server.

RSA Authentication Agent 6.1 for Windows behaves strangely when a user with an on-demand tokencode clicks
Cancel in the Next Tokencode prompt.
Tracking Number: AAGENT-2085
Problem: A user attempting to authenticate through an RSA Authentication Agent 6.1 for Windows agent receives multiple, unrequested
on-demand tokencodes when the user has changed the PIN associated with the on-demand tokencode and performs either of the
following actions:

Incorrectly enters the received on-demand tokencode
Cancels the authentication attempt before entering the tokencode

Workaround: The user must enter the correct on-demand tokencode in the Next Tokencode prompt. After the user enters the correct
tokencode, Authentication Manager stops sending new on-demand tokencodes.

^Top

Command Line Utilities

Cannot execute command line utility with external identity source administrator credentials 
Tracking Number: 106097
Problem: When running a command line utility, you cannot execute the utility using credentials belonging to an administrator stored in an
external identity source, such as Active Directory or Sun Java System Directory Server. The command line utility fails.
Workaround: You must execute command line utilities using credentials belonging to an administrator stored in the internal database.

^Top

Logging and Activity Monitor

When an agent communicates with RSA Authentication Manager after the node secret is cleared, it may produce
an error message in the Activity Monitor
Tracking Number: 60735 
Problem: When the node secret is cleared, or upon first communication between an authentication agent and RSA Authentication



Manager, the following error may appear in the Activity Monitor: "Offline authentication data download requested by user <User_ID> from
agent <agent_name> using token <token_serial_number> failed with error message "Invalid ticket".
Workaround: Ignore the error. Authentication Manager and the agent are functioning properly.

Replication errors appear in the system log when primary instance and replica instance clocks are not
synchronized
Tracking Number: 103593
Problem: The system logs show one or more "REPLICATION_PROCESS_FAILURE" messages. This is typically the result of
unsynchronized system clocks on the primary and replica instances.
Workaround: Make sure that the primary instance and replica instance clocks are synchronized at installation. If the clocks are
synchronized, and these messages are still appearing in the logs, contact RSA Customer Support.

Audit log message with result "KM_KEY_NOT_FOUND"
Tracking Number: 127778
Problem: You may see an audit log message with the result "KM_KEY_NOT_FOUND" in the system log.
Workaround: None required. The system generates the key automatically when it is not found. This audit log message is the result of
normal system operations when the message contains a key named "ims:archive:signing:key" or "SECURITY_BLOCK_KEY." The message
for any given key name does not recur, but you may see it logged two times (usually within one minute of each other). One log message
is with the exception, and the other is without the exception.

Log maintenance settings conflict with each other
Tracking Number: 129148
Problem: Changes have been made to screens related to log archiving. The following Help topics do not reflect these changes:

Schedule a Recurring Log Archive Job
Schedule a One-Time Log Archive Job
Export Logs from the Internal Database
Purge Logs from the Internal Database

In each page, the list of Operations for the Log Settings has been revised to better explain the actions taken when you select one of the
radio buttons. Additionally, the Operations are now called Log Archival Options.

Solution: The following table lists the old Operations and the new Options. Note that not all Options apply to all Help topics.

Operation Option Functionality

Export and Purge Purge and export online log data stored for more
than the number of days specified below.

Exports log records from the database to the archive
and then purges them from the database.

Export Only Export online log data stored for more than the
number of days specified below.

Exports log records from the database to the archive.
Records remain in the database.

Purge Only Purge online log data stored for more than the
number of days specified below. Deletes log records from the database.

None Do not purge or export online log data.
No action taken. This option cancels all future
occurrences of the log archive job for a particular log
type.

The Use OS System Log setting in the RSA Security Console does not work
Tracking Number: AM-17062
Problem: In the RSA Security Console on the Instance Configuration page, under the Logging tab, the Use OS System Log setting
does not work. 
Workaround: Modify the following properties in the RSA_AM_HOME/utils/resources/ims.properties file in order to send log
messages to a syslog server. These changes must be made on the primary instance and on each replica instance.

For Admin audit logs:

ims.logging.audit.admin.syslog_host=Fully_Qualified_Domain_Name_of_syslog_server
ims.logging.audit.admin.use_os_logger=true

For Runtime audit logs:

ims.logging.audit.runtime.syslog_host=Fully_Qualified_Domain_Name_of_syslog_server
ims.logging.audit.runtime.use_os_logger=true

For System logs:



ims.logging.system.syslog_host=Fully_Qualified_Domain_Name_of_syslog_server
ims.logging.system.use_os_logger=true

If your RSA Authentication Manager deployment is installed on Windows, and you want to send log messages to the local Windows Event
Viewer instead of a syslog server, make the following modifications:

For Admin audit logs:

ims.logging.audit.admin.syslog_host=localhost
ims.logging.audit.admin.use_os_logger=true

For Runtime audit logs:

ims.logging.audit.runtime.syslog_host=localhost
ims.logging.audit.runtime.use_os_logger=true

For System logs:

ims.logging.system.syslog_host=localhost
ims.logging.system.use_os_logger=true

^Top

RSA Authentication Manager Administration

Windows error 1053 appears when you manually restart RSA Authentication Manager services
Tracking Number: 69827
Problem: In Windows, if you need to manually restart the RSA Authentication Manager service (rsaam) using the Microsoft Management
Console (MMC), a time-out can occur causing Windows error 1053 to appear. The full text of the Windows error message is: "Error 1053:
The service did not respond to the start control request in a timely fashion." This happens because the subsystems that the rsaam service
depends on may take longer than the Windows fixed time-out limit of two minutes.
Workaround: Dismiss the error message, and wait for the RSA Authentication Manager service startup operation to complete. During
startup, the system console will show the service as "Starting." After startup, the status changes to "Started."

Internet Explorer error occurs when you assign and unassign tokens using the RSA Authentication Manager MMC
snap-in
Tracking Number:128368
Problem: When you assign or unassign a token using the RSA Authentication Manager MMC snap-in, a pop-up window shows you that
you successfully performed the operation. After you click "OK," an Internet Explorer pop-up window shows you that the page cannot be
refreshed without resending the information. If you click "Retry," the following error message displays: "There was a problem processing
your request. Cannot have concurrent user updates."
Workaround: The Internet Explorer error is incorrect. Reopen the RSA Authentication Manager MMC snap-in in a new browser to verify
that the token was assigned or unassigned successfully.

Scheduled Report Jobs do not run after you promote a replica instance
Tracking Number: 128384
Problem: After you promote a replica instance, Scheduled Report Jobs that you created before you promoted the replica instance do not
run. 
Workaround: To resolve this issue, do one of the following:

Edit and save the Scheduled Report Job.
Duplicate the Scheduled Report Job, and then delete the original Scheduled Report Job.

For more information, see the RSA Security Console Help.

Test connection for mail server fails unless you save your settings
Tracking Number: AM-16792
Problem: On the Security Console Instance Configuration page, on the Mail Server (SMTP) tab, you can configure an instance to
send SMTP messages by e-mail. If you fill in the required fields and then click Test Connection, you receive an error message.
Workaround: Click Save to save your configuration information before you click Test Connection.

An error message is displayed while editing the trusted user that contains special characters (` & %) in the User
ID
Tracking Number: AM-20472
Problem: When a trusted user containing special characters (` & %) in the User ID is edited by an administrator using the Security
Console and those changes are saved, Authentication Manager displays the error message, "Trusted User ID contains invalid characters",
instead of saving successfully.
Workaround: Do not use the special characters (` & %) in the User ID of a trusted user.



Support of Special Characters

Authentication Manager does not support all of the characters that are available in the supported LDAP directories. When some
combinations of characters are present in the distinguished name of users or user groups, your ability to manage users or user groups
through the RSA Security Console may be affected. The following table lists the bugs related to these special character issues.

Tracking
Number Description Symptom Characters Affecting

Functionality

AM-13967
AM-18884

While attempting to register, a user error
message reported: "There was a problem
processing your request".

When attempting to view or edit the user,
the following message appears: "This
user could not be found in the LDAP data
store."

You cannot manage a user from an external
identity source when the the DN of the user
contains a backward slash with leading or trailing
white space.

A backslash (\) with a leading or
trailing white space in any
portion of the DN

AM-18391
Unable to manage a user or user group
from the Security Console if the names
contain the <> characters

The RSA Security Console cannot manage a user
or user group when any part of the User Base DN
and User Group Base DN of the identity source
containing the user or user group contains a left
angle bracket (<) followed by a right angle bracket
(>). Either bracket alone is acceptable in the DN.

A left angle bracket and a right
angle bracket (<>) together, or
before and after other
characters in either of the
following:

The DN of a user or user
group
An organizational unit in
the LDAP directory
specified as the identity
source

AM-18450

Not able to create users and user groups
with special characters in the external
identity source through the RSA Security
Console.

 

When an identity source is read/write, you cannot
use the Security Console to create a user or user
group with special characters in the distinguished
name.
You can use an LDAP administrative tool to
create users or user groups with special
characters in their Base DNs, but be aware of the
other restrictions listed in this table.

Any of the following characters
in the name of a user group in
a read/write identity source:

Blank space ( )
Backslash (\)
Forward slash (/)
Ampersand (&)
Plus sign (+)

AM-18452

Users and user groups are not listed for
an identity source that is mapped to an
OU where the OU name contains a
combination of \ and any special
characters

The Security Console returns no results when
searching for users or user groups in the identity
source.

An OU that contains:

A backslash (\)
immediately followed by
a special character.
An equals sign (=) in the
organizational unit.

General Guidance

The following list provides guidance for the use of special characters:

Use an LDAP administrative tool to create a user group that contains special characters in its DN. However, be aware of how
Authentication Manager supports special characters, as described in this section.
Make sure that the Base DN of all users and user groups does not contain the combination of left bracket and right bracket in the
DN.
Make sure that the Base DN of all users and user groups does not contain the combination of backward slash followed by any
special characters.

^Top

RSA Authentication Manager Servers

Authentication Manager does not start after the host machine experiences an abrupt shutdown



Tracking Number: AM-13177
Problem: When an Authentication Manager host machine experiences an abrupt shutdown, for example, if there is a power outage,
Authentication Manager services can fail to restart. This could mean that your internal database is corrupted.
Workaround: Contact Customer Support for assistance if you cannot restart Authentication Manager services.

On Windows, RSA Authentication Manager services may not restart correctly after a power failure
Tracking Number:100196
Problem: After a power failure, the RSA Authentication Manager services may not restart correctly, even though they appear to be
running in the Windows system console. This situation can cause authentication, administrative, and other failures.
Workaround: After a power failure, even if your servers are configured to reboot automatically when power is restored, reboot the
servers a second time.

In large deployments, the same multicast port number may randomly be assigned to two instances
Tracking Number: 102486 
Problem: In large deployments, the same multicast port number may be randomly assigned to two different instances during installation.
This causes Critical Subsystem Cluster failures and multicast errors, which are written to the server logs. 
Workaround: Use the following procedure to reconfigure the multicast port number for one of the instances:

To change the multicast port number:

1. On one of the instances, change directories to RSA_AM_HOME/server/config.
2. Make a backup copy of the config.xml file. Save this backup to restore config.xml, if necessary.
3. Open config.xml in an XML editor.
4. Find the parameter <multicast-port>. For example, <multicast-port>7051</multicast-port>.
5. Change the port number to a port not currently in use by another instance. For example, change the port from 7051 to 7052.
6. Save config.xml, and restart the instance.

For additional assistance with testing your multicast configuration, see Multicast Network Test utility in the Installation and Configuration
Guide.

RSA Authentication Manager 7.1 requires functionality equivalent to the "ACE_NO_MEDIUM_WINDOW" in RSA
Authentication Manager 6.1
Tracking Number: 113082
Problem: The ACE_NO_MEDIUM_WINDOW environment variable in RSA Authentication Manager 6.1 allows you to change the size of
the window within which a passcode is accepted and access granted to the user. You can use this variable in RSA Authentication
Manager 7.1 SP4. 
Workaround: You can change the value of the ACE_NO_MEDIUM_WINDOW variable to force Authentication Manager to deny access
to users whose passcodes fall outside the +/- 1 interval, rather than prompt users to enter the next tokencode. To change the way such
requests are handled, use the following procedure.

1. On the primary instance, open a new command shell, and change directories to
RSA_AM_HOME/utils.

2. Type:

rsautil.cmd store -a add_config auth_manager.authmethod.no_medium_window true global 500

3. Type:

rsautil.cmd store -a config auth_manager.authmethod.no_medium_window true global 500

4. In order for this change to take effect, use the Operations Console to flush the cache. Click Maintenance > Flush Cache to
flush all cache objects.

Database server service issue
Tracking Number: 117984
Problem: Under certain conditions, after an unexpected restart of the hardware (for example, because of a Windows update), the
Authentication Manager may fail to start. The server log (located in RSA_AM_HOME/server/logs/hostname_server.log) may contain
the following error messages:

java.sql.SQLException: ORA-01034: ORACLE not available  

ORA-27101: shared memory realm does not exist
    
        

Rebooting the system does not fix this problem. 
Workaround: You must start the database services manually using the Manage Database command line utility.



1. From a command prompt, type:

rsautil manage-database -a stop-db -q 

2. Type:

rsautil manage-database -a start-db -q

When prompted, type and confirm the master password. The database service and all other required Authentication Manager
services start.

Instructions for changing the IP address of a replica instance are incorrect
Tracking Number: 126212
Problem: In Appendix E, "Updating Server IP Addresses and Names," in the Administrator's Guide, there is a procedure "To change the
IP address of a replica instance in a replicated deployment." In that procedure, steps 5 and 6 are reversed, and step 7 incorrectly instructs
you to restart the primary instance. 
Workaround: To properly change the IP address of a replica instance, perform step 6 before step 5: change the IP address in the host
machine network configuration and update any required DNS tables before resuming replication on the primary instance. In step 7, restart
the replica instance.

Having a different time on several Authentication Manager instances can result in authentication failures and
problematic replication behavior
Tracking Number: 126387
Problem: Having a different time on several Authentication Manager instances can result in authentication failures and problematic
replication behavior. 
Workaround: RSA requires that all Authentication Manager instances and standalone RADIUS servers have their time synchronized to
the same NTP server. In the absence of a reliable external time source, Authentication Manager makes a best effort attempt to
synchronize the clock on each instance. Even with these controls, time drift may still exceed acceptable levels. Having a different time on
several instances can result in authentication failures and problematic replication behavior.

Note: If you use VMware, you must link the host to an NTP server and the guest OS to the same NTP server.

To configure an Authentication Manager instance to use an NTP server:

Note: If the time on an instance differs by more than 10 minutes from Coordinated Universal Time (UTC), call RSA
Customer Support before changing the NTP settings.

1. Stop all Authentication Manager services.
2. Synchronize the system time with the NTP server time.
3. Start all Authentication Manager services.
4. Perform steps 1 to 3 on all Authentication Manager instances.

Exclude Authentication Manager directories from antivirus and third-party backup software
Tracking Number: AM-18560
Problem: Running third-party backup or antivirus software on the Authentication Manager system causes product instability and
corruption of the Authentication Manager database.
Workaround: Customers requiring the use of third-party antivirus software need to configure the exclusion list to include the directory
that contains the folder “RSA Authentication Manager/db” so that files in this folder are not locked. Failure to do so can result in product
instabilities and data corruption. 
Customers using third-party backup tools need to configure the exclusion list to include the entire “RSA Authentication Manager” directory
from the backup. Failure to do so can result in product instabilities and data corruption. RSA requires that only the built-in backup utility
included with Authentication Manager be used for all backup operations. 
If the third-party software does not support the ability to exclude certain folders, do not use it with RSA Authentication Manager. 

Authentication Manager stops responding and you see repeated errors containing references such as
"BAD_CERTIFICATE alert..."
Tracking Number: AM-20535
Problem: Authentication Manager stops responding and you see repeated error messages such as "<Warning> <Security> <BEA-
090482> <BAD_CERTIFICATE alert was received from server1.xx.xxx.net - xx.xxx.xxx.xx". The error messages appear in
RSA_AM_HOME/server/logs/hostname_server.log. This can happen in a variety of situations where there are problems related to
SSL certificates, for example, if you set up one-way cross-realm trust by importing the trust package on only one side.
Workaround: Restart your server and contact RSA Customer Support for assistance with a long-term solution.

^Top



RSA RADIUS

System log file contains these messages: "ACEAGENT: The message entry does not exist for Message ID: 1008" or
"ACEAGENT: The message entry does not exist for Message ID: 1002"
Tracking Number: 71728
Problem: When a RADIUS user authenticates in New PIN mode, but does not supply a new PIN at the prompt, the authentication
process times out. This causes the system to generate these log messages.
Workaround: These log messages are a result of user error and can be ignored. These messages only appear in the operating system
event log. They do not appear in the Authentication Manager Activity Monitor or log files.

RADIUS profile return list attributes cannot be updated with Echo selected 
Tracking Number: 100120
Problem: If a return list attribute is added without Echo selected, and then updated to include Echo functionality, an error message
appears.
Workaround: If you need to add Echo functionality, delete the return list attribute, and then re-create the attribute with Echo selected.

RADIUS is not listed in the uninstallation summary screen
Tracking Number: 100440 
Problem: When uninstalling a primary instance of Authentication Manager and a primary instance of RADIUS installed on the same
machine, RADIUS is not listed in the uninstallation summary screen.
Workaround: Even though RADIUS is not listed in the uninstallation summary screen, it does get uninstalled.

RADIUS permission for trusted users is missing from administrative role permissions 
Tracking Number: 100626 
Problem: The permissions you can grant to an administrative role do not include assigning a RADIUS profile to trusted users. You are
able to specify permission to assign a RADIUS profile to non-trusted users. 
Workaround: For more information, contact RSA Customer Support.

Error message when scheduling a RADIUS report
Tracking Number: 100933
Problem: When creating a RADIUS report, if you assign a security domain that is not a realm, the following message appears when you
schedule the report: "AM_INVALID_REALM_GUID".
Workaround: Assign a valid realm for the security domain before you schedule the report. All RADIUS objects live in the top-level
security domain (realm) so RADIUS reports require a valid realm for a security domain.

RADIUS Realm Settings option does not work 
Tracking Number: 102716 
Problem: When adding or editing an administrative role on the RSA Security Console, RADIUS Realm Settings is displayed on the
Authentication Manager Permissions screen. Only the Super Admin has permission to change RADIUS realm settings, even if permission
is given to another administrative role on this screen. 
Workaround: The Super Admin must make any necessary changes to RADIUS realm settings.

RADIUS configuration filename can be modified in the URL to an invalid configuration file and vendor.ini is
overwritten
Tracking Number: 103233
Problem: When using the RSA Operations Console to edit RADIUS configuration files, the filename being edited displays in the URL. If a
user modifies the URL to edit unsupported files, editing of those unsupported files is prevented, but the File Name field on the page is
changed to vendor.ini. If changes are made to the File Content field and saved, those changes overwrite vendor.ini. When the
RADIUS server is restarted, RADIUS does not work and RADIUS data cannot be viewed or edited.
Workaround: Use the following procedure to recover from this situation.

1. Log on to the RADIUS server.
2. Copy vendor.ini from a backup or different installation and overwrite the corrupted file.
3. Restart RADIUS.

If you do not have a backup or different installation, call RSA Customer Support.

Expired RADIUS server certificate can be imported into the RSA Operations Console
Tracking Number: 104808 
Problem: If the RADIUS server certificate is replaced by an expired certificate in the RSA Operations Console, it is successfully imported
and the expired certificate details are displayed on the screen. When RADIUS is restarted, the RADIUS Sever Certificate page does not
display any certificate information, the Security Console cannot manage RADIUS data, and authentications relying on the server certificate
fail.
Workaround: If the certificate expiration date has already past, import a valid server certificate, and restart. If the server has already
been restarted, contact RSA Customer Support.



RADIUS replication through a firewall using network address translation fails
Tracking Number: 105738
Problem: A RADIUS replica server requires the NATed IP address of the Authentication Manager primary instance, the RADIUS primary
server, and any RADIUS replica servers that reside inside the firewall. The Installation and Configuration Guide and the Migration Guide do
not contain the steps required to correctly configure your system when you have an RSA RADIUS server inside a firewall that uses
network address translation.
Workaround: In the RSA Security Console, configure alternate IP addresses for the Authentication Manager primary instance, the
RADIUS primary server, and any RADIUS replica servers that reside inside the firewall. You must perform these tasks in addition to
properly configuring your DNS to resolve the hostnames and IP addresses of any machines that communicate through NATed firewalls. For
information on configuring alternate IP address, see the Security Console Help topics "Add Alternative IP Addresses for Server Nodes" and
"Edit RADIUS Servers."

Installation of a standalone RADIUS replica server fails when outside of a firewall using Network Address
Translation (NAT) 
Tracking Number: 105749
Problem: A RADIUS replica server requires the NATed IP address of the Authentication Manager Primary instance, the RADIUS primary
server, and any RADIUS replica servers that reside inside the firewall. The Installation and Configuration Guide and the Migration Guide do
not contain the steps required to correctly install your system when you have an RSA RADIUS server inside a firewall that uses network
address translation. 
Workaround: Installing a standalone RADIUS replica server requires that you copy the RADIUS package file to the RADIUS replica
server before performing the installation, and that you specify configuration information when you install the RADIUS replica server. If the
Authentication Manager primary instance is behind a firewall, you must configure alternate IP addresses for it before generating the
RADIUS package file. For more information on generating the RADIUS package file, see the chapter "Installing RSA RADIUS on a
Separate Machine" in the Installation and Configuration Guide or the chapter "Migrating a Standalone RSA RADIUS Server" in the
Migration Guide.

There are two methods you can use to specify configuration information when you install a replica RADIUS server:

Use the automatically generated replica.ccmpkg file.
Specify configuration information about the RADIUS primary server during the installation screens.

If you use the replica.ccmpkg file, you must configure alternate IP addresses in the RSA Security Console for the Authentication
Manager primary instance, the RADIUS primary server, and any RADIUS replica servers that reside inside the firewall. After you configure
the alternate IP addresses, copy the replica.ccmpkg file to the RADIUS replica server, and proceed with the installation.

If you prefer to specify configuration information manually, you must enter the NATed IP address of the RADIUS primary server when
prompted during installation of the RADIUS replica server. You must still configure the alternate IP addresses for the Authentication
Manager primary instance, the RADIUS primary server, and any RADIUS replica servers that reside inside the firewall. Using this method,
however, you may specify these alternate IP addresses after installation of the RADIUS replica server.

You must perform these tasks in addition to properly configuring your DNS to resolve the hostnames and IP addresses of any machines
that communicate through NATed firewalls. For information on configuring alternate IP address, see the Security Console Help topics "Add
Alternative IP Addresses for Server Nodes" and "Edit RADIUS Servers."

Blank page appears when attempting to view RSA RADIUS server in the Security Console
Tracking Number: 105788
Problem: When an administrator attempts to view a RADIUS server in the Security Console, a blank page appears if the administrator
does not have the appropriate permissions. When the administrator attempts to edit a RADIUS server, the error message "Insufficient
privileges to perform the operation" appears. These conditions occur even if the administrator is set up with RADIUS server Delete, Edit,
and View permissions.
Workaround: For administrators who must be able to view and edit RADIUS servers, make sure their assigned administrative role
includes RADIUS server "All" permissions and Authentication Agent "All" permissions. The administrator must have the Authentication
Agent permissions because the RADIUS server is an agent to the Authentication Manager. Note that the Security Console includes a
canned administrative role named "Auth Mgr Radius Admin" that includes the necessary permissions to view and edit RADIUS servers.

RSA RADIUS 6.1 logs are not migrated to version 7.1 SP2
Tracking Number: 106330
Problem: RADIUS 6.1 logs are not migrated to version 7.1 SP2. The only RADIUS data that is migrated is what is in the database. Log
files, config files, and any other RADIUS files are not migrated. 
Workaround: The Migration Guide instructs you to copy the entire RADIUS installation directory, which includes the logs and other files,
from the version 6.1 machine to the version 7.1 SP2 machine. You are prompted for the location of this directory when you are installing
version 7.1 SP2 on a new machine. You can then access the version 6.1 logs and configuration files if needed, using the information in
the RSA RADIUS 6.1 Server Administrator's Guide and the RSA RADIUS 6.1 Server Reference Guide.

RSA RADIUS Operations Console service fails to start after changing the hostname of a server running RADIUS



Tracking Number: 106438
Problem: If you change the hostname of a server running RADIUS using update-instance-node, the RADIUS Operations Console service
fails to start. Without this process running, the Operations Console cannot be used to administer the RADIUS server. 
Workaround:

Do the following:

1. Change directories to RSA_AM_HOME\radius\utils\etc.

2. Change the hostname (fully qualified domain name) in the following two filenames to the new hostname for the RADIUS server:

hostname.na.rsa.net.MetaData.properties

hostname.na.rsa.net.Values.properties

3. Restart the RSA RADIUS Server Operations Console service.

RADIUS profile assigned to a user logon alias is unassigned when the alias is updated in Microsoft Management
Console (MMC)
Tracking Number: 106460
Problem: If a user logon alias has a RADIUS profile assigned to it, and the user logon alias is updated in MMC, the RADIUS profile is
unassigned from the alias when the update is saved. This problem results from the fact that there is no field for the RADIUS profile in the
MMC interface.
Workaround: After you save an update to a user logon alias in MMC, go to the User Authentication Attributes page in the RSA Security
Console, and reassign the RADIUS profile to the user logon alias. Be sure to reassign the RADIUS profile to the user logon alias and not
to the user. For more information and instructions, see the Security Console Help topic "Manage User Authentication Attributes."

Authentication Manager RADIUS Administrator cannot assign RADIUS attribute values to Active Directory users
and some internal database users 
Tracking Number: 107031
Problem: Users with the Authentication Manager Radius Administrator role cannot access the Authentication Settings page for active
directory users and some internal database users. The error message "Insufficient Privilege" appears. If administrators cannot access this
page, they cannot assign RADIUS attribute values to the user.
Workaround: First, give the Authentication Manager Radius Administrator role permission to View User Groups, and then choose one of
the following ways to work around this issue:

Edit the Authentication Manager Radius Administrator role, and give it permission to Edit Users.
Edit each user to whom you want to assign RADIUS attribute values. For example, edit the user's Notes field. This action registers
the user in Authentication Manager.

RADIUS reconfiguration does not work if the system fingerprint was recovered before the SP2 Patch is installed
Tracking Number: 126383
Problem: During RSA Authentication Manager configuration, certain values used by the configuration engine are encrypted with the
system fingerprint. If the system fingerprint has ever been recovered prior to the SP2 patch for RSA Authentication Manager 7.1, it is
impossible to decrypt these encrypted values. This causes the configuration engine to fail. As a result, the key
rsa.radius.os.admin.password is missing, causing RADIUS reconfiguration to fail. Although the existing configured RADIUS server
continues to work, you are not able to reconfigure it.
Workaround: To resolve this problem so that you can reconfigure the RADIUS server, perform one of the following procedures.

On Windows:

1. Change the password of the RADIUS operating system user account User ID.
a. Log on as an administrator to the instance where you want to reconfigure the RADIUS server.
b. Open the Control Panel, open Administrative Tools, and open Computer Management..
c. In the left pane, expand Local Users and Groups, and open Users.
d. In the right pane, right-click the RADIUS administrator name, for example, Radius418qnExa, and select Set Password.
e. In the Set Password dialog box, specify and confirm a new password. Click OK.

2. Reset the RADIUS operating system user account password.
a. Open a new command shell, and change directories to RSA_AM_HOME/utils.
b. Type rsautil manage-secrets --action set rsa.radius.os.admin.password new_password where new_password

is the new password for the RADIUS operating system user account that you specified in step 1e.
c. Press ENTER.

3. Reset the RADIUS operating system user account password key.



a. Change directories to RSA_AM_HOME/config.
b. Type 

configUtil.cmd configure util-config updateConfigkeys 
-R property.name=rsa.radius.os.admin.password 
-R property.value=new_password 
where new_password is the new password for the RADIUS operating system user account that you specified in step 1e.

c. Press ENTER.
4. Log on to the RSA Operations Console on the Authentication Manager primary instance, and delete the RADIUS server. If the

RADIUS server is the RADIUS primary server, you must first delete all of the RADIUS replica servers.
a. Click Deployment Configuration > RADIUS > Manage Existing .
b. Select the server that you want to delete, and click Delete from the Context menu.

5. Log on to the RSA Operations Console on the instance where you want to reconfigure the RADIUS server, click Deployment
Configuration > RADIUS > Configure Server, and reconfigure the RADIUS server.

On UNIX:

1. Find the password of the RADIUS operating system user account User ID.
a. Log on to the RSA Security Console on the instance where you want to reconfigure the RADIUS server.
b. Click Radius > Servers.
c. Click the name of the RADIUS Server, and then click Edit from the Context menu.
d. On the Manage RADIUS Server page, note the RADIUS administrator user name.

2. Change the password of the RADIUS operating system user account User ID.
a. On the instance where you want to reconfigure the RADIUS server, open a new command shell.
b. Change the user to root.
c. Change the password of the RADIUS administrator. Type passwd RADIUS_administrator, where RADIUS_administrator is

the RADIUS administrator user name that you found in step 1, and press ENTER.
d. When prompted to specify a new password, type a new password, and press ENTER.

3. Reset the RADIUS operating system user account password.
a. Change user to the local account specified as the owner of Authentication Manager during installation.
b. Change directories to RSA_AM_HOME/utils.
c. Type ./rsautil manage-secrets --action set rsa.radius.os.admin.password new_password where

new_password is the new password for the RADIUS operating system user account that you specified in step 2d.
d. Press ENTER.

4. Reset the RADIUS operating system user account password key.
a. Change the user to root.
b. Change directories to RSA_AM_HOME/config.
c. Type 

./configUtil.sh configure util-config updateConfigkeys 
-R property.name=rsa.radius.os.admin.password 
-R property.value=new_password 
where new_password is the new password for the RADIUS operating system user account that you specified in step 2d.

d. Press ENTER.

5. Log on to the RSA Operations Console on the Authentication Manager primary instance, and delete the RADIUS server. If the
RADIUS server is the RADIUS primary server, you must first delete all of the RADIUS replica servers.

6. Log on to the RSA Operations Console on the instance where you performed the previous steps, click Deployment
Configuration > RADIUS > Configure Server, and reconfigure the RADIUS server.

Changing the internal RADIUS account password causes RADIUS configuration to fail
Tracking Number: 127709
Problem: The installation process creates an internal RADIUS account. This account is used internally and does not require direct
interaction. If you change the password for this account, you must update the password configuration key in order for RADIUS
configuration to succeed.
Workaround: Use the appropriate procedure to update the configuration key.

To update the configuration key in Windows:

1. Open a new command shell, and change directories to RSA_AM_HOME/config.

2. Type:



configUtil.cmd configure util-config updateConfigkeys 
-R property.name=rsa.radius.os.admin.password 
-R property.value=new_password 

where new_password is the new password for the internal RADIUS account.

3. Press ENTER.

To update the configuration key in Linux or Solaris:

1. Open a new command shell, and change directories to RSA_AM_HOME\config.

2. Type:

./configUtil.sh configure util-config updateConfigkeys 
-R property.name=rsa.radius.os.admin.password
-R property.value=new_password

where new_password is the new password for the internal RADIUS account.

3. Press ENTER.

Changing the Super Admin User ID, Super Admin password, or the master password causes RADIUS configuration
to fail
Tracking Number: 128401
Problem: While installing Authentication Manager, you specify a Super Admin User ID and Super Admin password, as well as a master
password. If you change this Super Admin User ID, Super Admin password, or master password, you must update the relevant
configuration key in order for RADIUS configuration to succeed. For example, if you change the Super Admin User ID, you need to change
the Super Admin User ID key. If you change both the Super Admin User ID and Super Admin password, you need to change both the
Super Admin User ID key and the Super Admin User password key.
Workaround: Use the appropriate procedure to update one or more of these configuration keys.

To update one or more configuration keys in Windows:

1. Open a new command shell, and change directories to RSA_AM_HOME/config.

2. Type:

configUtil configure util-config updateAdmin 
-R master.password=new_master_password 
-R superadmin.username=new_superadmin_user_id 
-R superadmin.password=new_superadmin_password      

where:

new_master_password is the new master password.
new_superadmin_user_id is the new Super Admin User ID.
new_superadmin_password is the new Super Admin password.

3. Press ENTER.

To update one or more configuration keys in Linux or Solaris:

1. Open a new command shell, and change directories to RSA_AM_HOME\config.

2. Type:

./configUtil.sh configure util-config updateAdmin 
-R master.password=new_master_password 
-R superadmin.username=new_superadmin_user_id 
-R superadmin.password=new_superadmin_password     

where:

new_master_password is the new master password.
new_superadmin_user_id is the new Super Admin User ID.
new_superadmin_password is the new Super Admin password.



3. Press ENTER.

After applying SP4 to a Windows system, you receive an error message when configuring the RSA RADIUS Server
in the Operations Console
Tracking Number: AM-20107
Problem: After applying SP4 to a Windows system, you receive the following error message when configuring the RSA RADIUS Server
in the Operations Console: "Unable to contact the Primary RADIUS Server. You may specify any alternate IP Addresses before you
configure. Also check the network connectivity of your Primary RADIUS Server." This error message occurs because the RSA RADIUS
Server Operations Console service either failed to start, or started, but is in an incomplete state after SP4 was applied.
Workaround: If the RSA RADIUS Server Operations Console service is stopped, start the RSA RADIUS Server Operations Console
service manually (following the instructions below) before configuring the RSA RADIUS Server. If the RSA RADIUS Server Operations
Console is running, stop and start the service manually before configuring the RSA RADIUS Server. After starting or restarting the RSA
RADIUS Server Operations Console, try to configure RSA RADIUS again. If the error occurs again, provide this log to RSA Customer
Support, RSA_AM_HOME\RSA Authentication Manager\imsoc\logs\ops-console.log.

To start the RSA RADIUS Server Operations Console service manually:

1. In Windows, click Start > Settings > Control Panel.
2. Double-click Administrative Tools > Services.
3. Right-click RSA RADIUS Server Operations Console, and click Start.

To stop and restart the RSA RADIUS Server Operations Console service manually:

1. In Windows, click Start > Settings > Control Panel.
2. Double-click Administrative Tools > Services.
3. Right-click RSA RADIUS Server Operations Console, and click Stop.
4. Right-click RSA RADIUS Server Operations Console,and click Start.

RADIUS authentication fails after promotion of RADIUS replica server
Tracking Number: AM-20915
Problem: If you promote a RADIUS replica server that has not performed an authentication, RADIUS authentication fails.
Workaround: Make sure that the RADIUS replica server has perfomed at least one authentication before you promote it to the RADIUS
primary server.
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Identity Sources

Authentication Manager allows administrators to add a user without a custom Unique Identifier value to a
writable external identity source that requires a custom Unique Identifier value
Tracking Number: AM-16468
Problem: All users require a value for the attribute mapped as the Unique Identifier. However, with a read-write identity source, the RSA
Security Console allows you to add a user with no value specified for the attribute in the directory. Additionally, the Security Console does
not report that the user has no value for the attribute. Authentication Manager cannot track such a user when the user is moved in the
directory.
Workaround: Add the user to the directory using an LDAP administrative tool, rather than the RSA Security Console. Additionally, verify
that the user has a value for the attribute mapped to the Unique Identifier.

Incorrect behavior when editing an identity source configured to use e-mail mapping for User ID
Tracking Number: AM-17159
Problem: When editing an identity source for which the User ID setting "Uses the same mapping as E-mail" has been selected, you get
the error message, "User ID mapping cannot be modified while the identity source is linked to a realm", even if you are not trying to
change the User ID setting.
Workaround: Use the following procedure to edit the identity source successfully:

1. In the Security Console, disable the scheduled cleanup of unresolvable users and groups temporarily, if you have it enabled.

Note: You only have to do this step if your scheduled cleanup might run during the time the identity source is unlinked from the
realm. The cleanup must not run while the identity source is unlinked.

a. Log on to the Security Console as a Super Admin.
b. Click Setup > Identity Sources > Schedule Cleanup.

Note: If you disable the scheduled cleanup, any configuration changes that you made are lost. The next time that you
access the Schedule Cleanup page, all fields are reset to the default values.

c. Clear the Schedule Cleanup checkbox in the Cleanup Status section of the page, and click Save.



2. In the Security Console, unlink the identity source from the realm with which it is associated:
a. Log on to the Security Console as the Super Admin.
b. Click Administration > Realms > Manage Existing.
c. Click the name of the realm to which the identity source is linked.
d. Click Edit.
e. In the Link Identity Source section, move the identity source that is linked to the realm from the Linked to the Available

column, and click Save.

3. In the Operations Console, edit the identity source:
a. Log on to the Operations Console.
b. On the Home page, in the My Console section, click Manage Identity Sources.
c. When prompted, enter your Super Admin credentials.
d. Click the name of the identity source you are updating.
e. Click Edit.
f. Click the Map tab.

g. Ensure that the Directory is Read-Only setting is selected.
h. Ensure that the User ID setting is Uses the same mapping as E-mail.
i. Make any other changes you want and click Save.

4. In the Security Console, re-link the identity source to the realm.
a. Log on to the Security Console as the Super Admin.
b. Click Administration > Realms > Manage Existing.
c. Click the name of the realm you want to update.
d. Click Edit.
e. In the Link Identity Source section, move the identity source you want to link to the realm from the Available to the

Linked column, and click Save.

5. In the Security Console, re-enable the scheduled cleanup of unresolvable users and groups, if you have disabled it:
a. Log on to the Security Console as the Super Admin.
b. Click Setup > Identity Sources > Schedule Cleanup.
c. Select the Schedule Cleanup checkbox in the Cleanup Status section, reset any configuration changes you might have

made prior to disabling, and click Save.

User authentication fails when the Active Directory User ID attribute is mapped to a different attribute in the
Global Catalog
Tracking Number: AM-17981
Problem: User authentication fails when an Active Directory external identity source is configured to use a Global Catalog for
authentication and the Active Directory User ID attribute is mapped to a different attribute in the Global Catalog. The first authentication
after the affected user becomes managed by Authentication Manager succeeds, but subsequent authentications of the affected user fail.
Workaround: Use the Operations Console to change the identity source configuration so that the Active Directory and associated Global
Catalog identity source are both using the same attribute as User ID. After updating the configuration, schedule a cleanup of identity
source unresolvable users and groups. For more information, see the related Operations Console Help topics under the Identity Sources
Help topic.

The Administrator Activity report for the external identity source may not return the correct results
Tracking Number: AM-18339
Problem: When you run the Administrator Activity report from the Security Console Reporting tab on an external identity source, the
report may not return the correct results.
Workaround: Leave the Identity Source drop-down menu (in the Input Parameter Values section of the Add New Report >
Customize Report page) set to its default value of "Unspecified" when running the Administrator Activity report.

Cannot manage a group that has been moved in the LDAP directory
Tracking Number: AM-20086
Problem: If a group is moved in the directory so that the distinguished name (DN) changes, for example, when the user group is moved
between two organizational units (OUs), Authentication Manager loses track of the group. The group becomes unresolvable and any
further attempts to manage the group result in various errors.
Workaround: Use the RSA Security Console to run an automatic cleanup to remove the unresolvable user groups from Authentication
Manager. For more information, see "Cleaning Up Unresolvable Users and User Groups" in the chapter "Administering Users" in the
Administrator's Guide.



Note: The cleanup can affect the ability of members of the user group to authenticate.

An unregistered Active Directory user with the special character "%" at the end of the User ID, first name, or last
name is not editable by Authentication Manager
Tracking Number: AM-20380
Problem: An unregistered Active Directory user with the special character "%" at the end of the User ID, first name, or last name is not
editable by Authentication Manager. When you attempt to edit such a user through the Security Console, the page displays an error for
each of the fields that contain data ending with the "%" character.
Workaround: Do not use the “%” character at the end of the User ID, first name, or last name of an unregistered Active Directory user.

When a required identity source cannot be contacted, Authentication Manager does not display the correct error
message on some Credential Manager pages
Tracking Number: AM-20450
Problem: When Authentication Manager cannot connect to a required identity source, the administrator receives the following error
message on some Credential Manager pages: "There was a problem processing your request. A system error has occurred." For example,
this can occur if the configured identity source password has changed or expired, or if the identity source is down. An end user might also
see this error message in some Self-Service Console pages.
Workaround: Use the Operations Console to test the connection to the identity source. A more detailed error message is provided. Take
corrective action based on this error message. For more information, see the Operations Console Help topic "Test Connection to an
Identity Source from a Replica Instance."

The administrative flow for adding users to a writeable identity source with a custom unique identifier is not
optimal
Tracking Number: AM-20453
Problem: If you are using a writeable identity source, and have customized the unique identifier for the identity source (for example,
using something like employee ID rather than objectGUID), currently there is no way in Authentication Manager to set the Unique Identifier
value when creating the user. If you try to assign a token or fixed passcode to a user, or edit the user record in Authentication Manager
before updating the Unique Identifier value, you see the following error message: "There is an error with the user record. The identity
source contains no value for the attribute set as the Unique Identifier for this user. Edit the user record in the directory to add a value."
Workaround: In order to add a user to a writeable identity source with a custom Unique Identifier, add the user record in Authentication
Manager and then update the user record in the LDAP directory to add a value for the custom Unique Identifier.  You can then manage
the user in Authentication Manager in the usual way.

When an administrator attempts to approve a new user request for an account in an external identity source, the
following error message displays: "A system error has occurred"
Tracking Number: AM-20541
Problem: When an administrator attempts to approve a new user request for an account in an external identity source, but the external
identity source is offline, the following error message displays in the Security Console: "A system error has occurred".
Workaround: Restore the Authentication Manager connection to the external identity source before approving the new user request.

Uninstallation

Uninstalling RSA Authentication Manager 7.1 SP4 removes all instances of BEA WebLogic and Oracle 
Tracking Number: 71472
Problem: An uninstall removes all instances of BEA WebLogic and Oracle that reside on the server, including the instances that did not
originate from the Authentication Manager kit. 
Workaround: Reinstall if necessary.
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Other

Reports remain in "In Progress" state
Tracking Number:127948
Problem: You see reports that remain in the "In Progress" state, and see the following error message in the
RSA_AM_HOME/server/logs/imsSystem.log file: "UPDATE_BATCH_JOB_STATUS_ERROR." This is usually caused by connectivity
issues with the database.
Workaround: In the Security Console, click Reporting > Report Output > In Progress. Cancel all reports in the "In Progress"
state. The reports enter a state called "Canceling," and remain in that state. Verify that the Authentication Manager server and the
database are communicating, and then restart the Authentication Manager server to cancel these reports. All scheduled reports restart at
their next scheduled time.

Latin character passwords are accepted even though they are excluded in the password dictionary
Tracking Number: AM-19471
Problem: Authentication Manager fails to detect disallowed words for password dictionaries with mixed case words.



Workaround: If the dictionary consists of lowercase words, no action is necessary. To fix this behavior for dictionaries with mixed case
words, delete and re-import the dictionary.

Promoting a replica instance and reattaching replica instances pauses authentication
Tracking Number: AM-20133
Problem: Promoting a replica instance to the primary instance and reattaching replica instances to the promoted primary instance causes
some authentication downtime for a system that contains one or two replica instances. The downtime can be more than one hour if you
use automatic synchronization to reattach the replicas, but can be as short as three minutes if manual synchronization is used.
Workaround: Use manual synchcronization when you reattach replicas to reduce authentication downtime.

Clickatell SMS service requires using a dedicated short code for U.S. and Canadian service
Tracking Number: AM-20134
Problem: Clickatell requires that a customer use a dedicated short code for U.S. and Canadian service. Currently, there is no way to
configure the Clickatell plug-in to use a dedicated short code.
Workaround: Use the generic HTTP plug-in instead, and configure it for use with Clickatell. Set the FROM parameter to the short code
value and the MO parameter to 1, which indicates the use of a dedicated short code. For more information, go to www.rsasecured.com,
and search for Clickatell to access the Clickatell SMS Implementation Guide.

Using large search APIs over two-way SSL causes Authentication Manager to fail
Tracking Number: AM-20320
Problem: Using the large search APIs, SearchPrincipalsIterativeCommand or SearchGroupsIterativeCommand, over a two-way SSL
connection can cause an endless loop in the caller's code as it always returns the same results. Continued calling of the getPrincipals or
getGroups API method after executing either of the API commands causes Authentication Manager to fail.
Workaround: Do not use the large search APIs, SearchPrincipalsIterativeCommand or SearchGroupsIterativeCommand, over a two-way
SSL connection.

Replication between instances stops for Authentication Manager installed on a VM host
Tracking Number: AM-20536
Problem: The virtual machine memory control driver shuts down the internal database to preserve memory. This breaks the replication
connection between the instances.
Workaround: Use the following procedure to disable the virtual machine memory control driver.

To disable the virtual machine memory control driver in an ESX Server host:

1. Using the Virtual Infrastructure Client (VI Client), connect directly to the ESX Server host where Authentication Manager is installed,
and log on as a user with administrative rights.

2. Right-click the virtual machine listed on the Inventory panel, and select Power Off.
3. After the virtual machine has powered off, right-click the virtual machine again, and select Edit Settings.
4. Click the Options tab, and under Advanced, select General.
5. On the right-hand side, click Configuration Parameters.
6. Click Add Row, and in the new text box under Name, type:

sched.mem.maxmemctl
7. Click the adjacent text box, and type:

0
8. Click OK to save the changes.

Unable to reattach a replica instance after successful promotion of a replica instance to the primary instance
Tracking Number: AM-20563
Problem: Not being able to reattach a replica instance after promoting a replica instance to the primary instance occurs when the replica
instance is not reconfigured due to network issues. Although the promotion process completes, the replica instance is in an unknown state.
Workaround: Perform the following procedure.
To reattach a replica instance that is in an unknown state:

1. In the primary instance RSA Operations Console, delete the replica instance. For more information, see the Operations Console
Help topic "Delete Replica Instances."

2. If the replica attachment page is unavailable on the replica instance Operations Console after you log on, use the Manage
Replication utility option cleanup-offline-site to prepare the replica instance to be attached to the primary instance. For more
information, see "Removing a Replica Instance" in the chapter "System Maintenance and Disaster Recovery" in the Administrator's
Guide.

3. Generate a new replica package. For more information, see the Operations Console Help topic "Generate a Replica Package."
4. Attach the replica instance using the new replica package you generated in step 3. For more information, see the Operations

Console Help topic "Attach a Replica Instance."

If a replica instance fails to reattach to a new primary instance, the replica instance must be deleted.
Tracking Number: AM-20591
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Problem: If a replica instance is powered off while another replica instance is promoted to the primary instance, reattaching this replica to
the new primary instance fails. 
Workaround: To attach a replica instance that cannot be reattached to the primary instance, you must use the primary instance
Operations Console to delete the replica instance from the deployment, use the primary instance Operations Console to generate a new
Replication Package file, and use the replica instance Operations Console to reattach the replica instance using the new Replication
Package file. For more information, see the Operations Console Help topic "Reattach Replica Instances."

Replica instance state change before promotion causes the update configuration task to fail
Tracking Number: AM-20740
Problem: This issue is the result of the following scenario:

1. A replica instance is offline while another replica instance is promoted to the primary instance.
2. The replica instance is brought back online, cleaned, and reattached to the new primary instance.
3. The replica instance does not complete the update configuration task during the reattachment process.

The update configuration task fails because the RSA Operations Console on the replica instance has cached information about the state of
the replica instance that is outdated after the replica instance is brought back online.
Workaround: Clear the cache on the replica instance you are trying to promote. Restart the Operations Console and internal database,
and then promote the replica instance. The message "needs attention" will appear on the status page for this replica instance because the
previous promotion was incomplete.

Promotion fails to transfer logs after you replace certificates
Tracking Number: AM-21096
Problem: If the certificates have been replaced on an Authentication Manager server, the promotion process does not start the SFTP
server and the log files do not transfer.
Workaround: Transfer the log files manually. See "Obtain Log Files from the Old Replica Instance" in the Help topic "Troubleshooting
Replica Promotion."
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Documentation Erratum

Documentation is missing information for installing and configuring a standalone RADIUS primary server outside
of a firewall with network address translation
Tracking Number: 106383 
Problem: The Migration Guide and the Installation and Configuration Guide do not describe how an RSA RADIUS primary server can
communicate with Authentication Manager through a firewall with network address translation (NAT). 
Workaround: You can install a standalone RADIUS primary server outside a firewall with NAT. A RADIUS primary server installed
outside a firewall requires the NATed IP address of the Authentication Manager primary instance and any RADIUS replica servers that
reside inside the firewall. Additionally, if you install the RADIUS primary server inside a firewall with NAT, any Authentication Manager
instance or RADIUS server outside the firewall requires the NATed IP address of the RADIUS primary server. In all cases, in the RSA
Security Console, configure alternate IP addresses for each machine inside the firewall.

You must perform these tasks in addition to properly configuring your DNS to resolve the hostnames and IP addresses of any machines
that communicate through NATed firewalls. For information on configuring alternate IP address, see the Security Console Help topics "Add
Alternative IP Addresses for Server Nodes" and "Edit RADIUS Servers."

Port Usage Information
Tracking Number: 107927
Problem: The "Port Usage" table in the Installation and Configuration Guide and the Planning Guide requires updating.
Workaround: Update the "Port Usage" table, as follows.

Port Protocol Service Description
1813 UDP RADIUS (standard port) Used for RADIUS accounting.

7081 TCP RADIUS configuration (standard port) Used to manage the RADIUS server
remotely.

7082 TCP RADIUS configuration (SSL) Used to manage the RADIUS server
remotely.

RSA Operations Console Help topic "Reattach Replica Instances" is incorrect
Tracking Number: 125635
Problem: The topic "Reattach Replica Instances" in the Operations Console Help is incorrect.
Workaround: See "Attaching the Replica Instance" in the Installation and Configuration Guide.



Instructions for changing the IP address of a replica instance are incorrect
Tracking Number: 126212
Problem: In Appendix E, "Updating Server IP Addresses and Names," in the Administrator's Guide, there is a procedure "To change the
IP address of a replica instance in a replicated deployment." In that procedure, steps 5 and 6 are reversed, and step 7 incorrectly instructs
you to restart the primary instance. 
Workaround: To properly change the IP address of a replica instance, perform step 6 before step 5: change the IP address in the host
machine network configuration and update any required DNS tables before resuming replication on the primary instance. In step 7, restart
the replica instance.

Help link to RADIUS Reference Guide is broken
Tracking Number: AM-21422
Problem: A blank page displays after clicking the link "RADIUS Reference Guide" in the Help Contents tree.
Workaround: The current version of the RADIUS Reference Guide is no longer included in the Help. To obtain a copy of the RADIUS
Reference Guide, go to RSA SecurCare Online: https://knowledge.rsasecurity.com.
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Support and Service
RSA SecurCare Online: https://knowledge.rsasecurity.com

Customer Support Information: www.rsa.com/support

RSA Secured Partner Solutions Directory: www.rsasecured.com
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