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RSA® PROFESSIONAL SERVICES: 
SECURID ACCESS SERVICES SUITE 
Leverage your investment in RSA SecurID 
technology with world-class expertise and best 
practices. 
Executive Summary 

Identity assurance has become a necessary element of enterprise security initiatives. As 
organizations continue to increase the number of applications on the network and in the cloud 
providing more users with access, the need to protect access to that information is critical. 

Multi-factor authentication is the standard for securing access to sensitive data and valuable information 
assets. Multi-factor authentication is inexpensive to operate and allows organizations to evaluate and 
select from a diverse set of authentication methods depending on their budget and the business needs. It 
is also portable and provides users with “anytime, anywhere access.” Most importantly, multi-factor 
authentication offers measurably stronger security than password authentication in terms of cryptographic 
validity, non-repudiation and preventing unauthorized access. 

RSA is the recognized leader in user authentication and has been providing strong authentication solutions 
to global organizations and smaller enterprises world-wide for over 20 years. Today, RSA SecurID® multi-
factor authentication provides tens of millions of users with secure access to virtual private networks 
(VPNs), wireless access points, remote access firewalls, web applications and network operating systems. 

Realizing the Benefits of the SecurID Access Suite 

RSA SecurID Access provides customers a complete solution to protect access and assure user identities 
for on-premises and SaaS Applications. RSA Professional Services enhances this solution providing 
strategy, design, and implementation services that maximize the benefit of the technology to the 
organization and expedites the realization of that value. RSA Professional services personnel bring the 
experience, skill and commitment necessary to ensure that customers successfully deploy and enjoy long 
term benefits from their RSA SecurID Access solution. The services offered also reduce the risks 
associated with deploying new technology and new platforms. RSA Professional Services are designed to 
ensure that the deployed SecurID Access solution addresses the business and security needs of the 
organization while minimizing inconvenience to the end-user. 



SecurID Access – Services Portfolio 
RSA Professional Services has a mature portfolio of offerings to assist a wide variety of customers and 
SecurID Access deployment scenarios. This portfolio includes a range of fixed price service offerings 
designed to expedite the time to value for customers with less complex deployments, as well as 
customizable service offerings that meet the needs of large enterprises with the ability to deploy tailored 
solutions that deeply integrate SecurID Access functionality into an organization’s infrastructure. 

RSA has the world-class expertise to guide solution strategy, design, implementation and management 
practices essential to ensuring that customers receive the most value from their investment in RSA 
SecurID technology. Many customers capable of performing their own deployments will choose to engage 
RSA Professional services to consult on the strategy, design, and architecture planning for their 
deployment of SecurID Access to ensure that when they migrate they are able to realize the full value of 
the technology. 

Rsa Professional Services Helps Achieve Success 
No matter how large your organization is or how complex your SecureID Access deployment may be, RSA 
Professional services has the necessary experience and skills to ensure a successful and seamless 
deployment. By utilizing RSA Professional Services, customers ensure their authentication infrastructure is 
architected using RSA and industry best practices in support of business requirements. The RSA team is 
comprised of senior practitioners who possess a broad understanding of security trends, years of 
experience and deep knowledge of RSA authentication technology. 

Utilizing RSA Professional Services will minimize risks, reduce the duration of the implementation phase 
and minimize any downtime associated with deployment of SecurID Access. RSA Professional Services 
ensures customers understand all the new features, concepts and architecture of the solution and how 
that maps to the customer’s environment. This includes a full understanding of the APIs and underlying 
database to provide assistance in customized solution development as well as full knowledge of the 
administrative roles and access privileges to customize solution management to fit the customer’s support 
personnel. 

RSA Professional Services offers a number of engagement types to assist with deployment of SecurID 
Access. RSA Solutions Principals are available to consult with customers to determine what service offer 
best suits their business needs and are ready to scope custom service offers for customers that require 
specialized services. 

About RSA 
RSA, The Security Division of EMC, is the premier provider of security, risk and compliance management 
solutions for business acceleration. RSA helps the world’s leading organizations succeed by solving their 
most complex and sensitive security challenges. These challenges include managing organizational risk, 
safeguarding mobile access and collaboration, proving compliance, and securing virtual and cloud 
environments.  

Combining business-critical controls in identity assurance, encryption &  
key management, SIEM, Data Loss Prevention and Fraud Protection with industry leading eGRC 
capabilities and robust consulting services, RSA brings visibility and trust to millions of user identities, the 
transactions that they perform and the data that is generated. For more information, please visit 
www.RSA.com and www.EMC.com. 
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